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MOZAY/1b ros1I0coBOro poboTa
nporpaMMHoro komnnekca O-TAKCU

PykoBoACTBO Mo HacTpouke (Bepcusa 1.6.0.9)

Onucanue moay.s:

Mo>keT BBITIOJIHATH ABTOMATHUYECKUH JTO3BOH KIHEHTY C PAa3HbIMH COOOIICHUSIMHU NpU
M3MEHEHUM cTaTyca 3aka3a, a TaKKe aBTOMATHUYECKHI NMpueM 3akKaza U COOOLIEHUE O
COCTOSIHMM TEKYLIETrO 3aKa3a.

Mexanu3m pabOTHI:

1. Yepes wmment O-TAKCU B menro CnpaBounuku =2 IIlaGmoHBI ayauo HYKXHO
HACTPOUTH IIA0JIOHBI, 10 KOTOPHIM OYyT MPOTOBAPUBATHCS COOOIICHUS KIIMEHTaM,
a TaK)Ke€ IOJIOCOBYIO MHTEPIPETALMIO MAapKH, LIBETA U TOC. HOMEpPA TPAHCIIOPTHOIO
CpPEACTBA BOOUTENS B KAPTOUKE BOJAUTENS.

2. Jlns mepe3BOHa KIWMEHTY, Hampumep ¢ coobmenueM «Mamumua BA3 2101
MoJbexasia, BBIXOJMTE» CO3/aiiTe IIa0JOH UCXOASIIET0 3BOHKA, YKAKUTE CTATyC
3aKa3a, Mpu U3MEHEHUHU Ha KOTOPBIA Oy/AET cOBEpIIAThCS 3BOHOK, HAIIPUMED CTATYC
«Takcu knaet». Ecnm y 3akaza MEHAETCS CTaTyC Ha «TAKCHU KAET» B O4YEpelb
3aJlaHui TOJIOCOBOMY POOOTY J00aBIIs€TCSI HOBOE 3a/laHME C HOMEPOM KIMEHTa W3
KapTOYKH 3aKa3a.

3. Jlns mpuema BXOJISIIEro 3BOHKA CO3/aiiTe m1a0I0HbI BXOISIIUX 3BOHKOB B MCHIO =
[Ila6noub! aynuo. Hanpumep, NOCTOSHHBIN KIMEHT COBEPIIAET MOE3/IKK U3 OOBIYHO
U3 MyHKTa A B NMyHKT b, mpukpenure 3Tu ajpeca K HOMEpY TeledoHa KIMeHTa B
cnpaBouHuke TenedonoB. Ecnu HOMep KIMEHTa ONpeNenwics, HEeT TEeKYIIHUX
3aKa30B C €ro HOMeEpa, aJpeca MyHKTOB A U b 3aHeceHbl B CIPABOYHMK, TO OT
KJIMEHTa OKUJAETCsl HakKaThe KHOMOK TOHOBOTo Habopa Ha TeiedoHe C corjiacueM
3aKa3aTh/0TKA3aThCs/TIEpEHANpaBUTh  oneparopy. KiMeHT mpuHsAn pelieHue
3aKa3aTh MaIllMHY, HAKUMaET KHOMNKY «0» il MOATBEP>KIEHUS, B 3TOM MOMEHT B
0a3e MaHHBIX CO3JAETCS HOBBIA 3aKa3, B KOTOPBIA MOJCTABISIOTCS HOMEp €ro
tenedona, anpeca Otkyaa u Kyna u ornpapisieTcs Ha MOUCK MAIIUHBI.

Hacrtpoiika cepsepa IP Tenedponnn:

Coznaiite Ha Bamem cepsepe I[P tenedonunm BHyTpennuit SIP nHomep, oH Oyner
UCIOJIb30BaThCsl poboToM. [lponumuTe ajis Hero mnpaBuia BXOASIIMX U HCXOASLIUX
3BOHKOB.

Hactpoliky cepBepa A0KEH MPOU3BOAUTH CIIEUATUCT. Y CTaHOBKA U HACTpOiiKa cepBepa
teneponun Asterisk (Trixbox/Elastix), OKTELL, Cisco, Zyxel wnu Infinity cunamu
cnenuanictoB NooRex muiatHast — 1ieHbl Ha yciayrd Bbl MokeTe MOCMOTpPETh Ha HallleM
caiite B pazzaene O-TAKCHU CToumMocTs.

PexomMeHaaumuu mo caMmocTosiTe,ibHOM HacTpoiike cepBepa IP renedponunm:
B kauecTtBe HanboI€e€ «IIPOCTOr0Y» B UCMOIB30BAHUU U HACTPOMKE MOYKEM PEKOMEHI0BAThH
OecrutatHyro cOopky Asterisk - Elastix, oHa mnpexactaBiasier coOOi TOTOBYH «K
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ynotpe0aeHno» cOopky Ha ocHoBe Asterisk, umeror WEB unTepdetic s HacTpoilku Ha
PYCCKOM SI3BIKE.
3arpy3uTth Elastix MoxkHO oTcroza: http://elastix.org

Taxxke MOXKeM MTOPEKOMEHI0BaTh 3aMedaTeIbHy0 KHury MerreneH [l., Mancen JI., Cmur
. «Asterisk: Oyaymiee TenepoHUN», KOTOPYIO MOXKHO HaWTH B ceTd VHTEpHET wiu
MarasuHe.

OO0uue HaCTPOHKH:
Jlist HacTpoiiku MoayIst 3aiiuTe B MeHI0 «O0II1e HACTPOMKIY.
Hacrpoiku mogyna 0-TAKCA ronocosoil poboT 5'

NOOREX o

—HacTporkk noaknioYdeHkA 1k S0L cepeepy

A ApEC CEpEEpa I 192 168.5.199 MHTEpEAN EEIGOPKH 3343HHA (Cek) I g
MacTaBWHE A0 I SOLOLEDE. 1 j MHTEpEan BRIOOpKK HACTPOEK [CeK) I a0

Baza AaHHEI: I a-kaxi

MMA NoNEZ0EATENA I ataxiaudio

MNaponk I stttk stk

TaHMaYT o¥HAAHHA NOAKNHYERHA K SOL cepeepy(car] 30

TarmayT 0¥HMAIHHA BEINONHEHKA SCL 3anpoca (Cek)

FonMYECTED NOBTOROE BEINDAHEHKA SOL 3anpoca Npy owkike

FONHYECTED HCX0AALLME MHHMA ANA MCNONES0EaHHA IZICIEEITI:IM

A1

E3QMAHT MCNONE30EaHKA poboTa
% NoAKNHYATECA K cepeepy IP TenedoHmhI

" MoAKMHHATECA K cepeepy SpRecord

I_ OTENHIHHMTE 4ETAaNHZauHHD OLwHBOK NPH NajedHk A Moahna

¥ samMcelBaTE pacWMpeRHEN nor dain (_OXPaHHTE I CTMEHS

Hactpotiku nogkmouenus k SQL cepsepy 6a3bl nanubix O-TAKCU:

- anpec cepepa — [P agpec wim uMsi KOMIbIOTEPA C YCTAHOBIIEHHBIM CEPBEPOM Oa3bl
JIaHHBIX, ecniu y Bac sk3eMIuisip 0a3bl JaHHBIX HE MO YMOJYAHUIO, TO YKaXKUTE €ro
oCe «\»;

- nocmaswux ADO — xakou apaiiBep 0a3bl JaHHBIX OyJeTe HCIOIb30BaTh, OOBIYHO
sto SQLOLEDB;

- 6asa oanuwix — HauMeHoBaHue Bameii 6a3b1 qanubsix O-TAKCU na SQL cepsepe;

- uHMmepsan 6vlO0pKU 3a0aHull (cex) — C KaKOW MEPUOJUYHOCTHIO POOOT OyaeT
onpanmBaTh 0a3y JaHHBIX B MOMCKAX HOBBIX 3aJaHUI UCXOASIINX 3BOHKOB;
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UHmMep8a 8bl00PKU HACMPOEK - C KaKOW MEepUOAUYHOCTHI0 poOOT OyJIeT OOHOBIATH
HACTPOWKH M CIIMCOK ayauo (aityioB ¢ ceBepa 0a3bl JaHHBIX;

UMS nob308ames — UM TOJB30BaTeNs B 0a3e JaHHBIX, 10 yMoJd4aHuIo otaxiaudio;
napoJib — Napoiib MoJIb30BaTeNsl B 0a3e NaHHBIX, 0 yMoa4aHuto audiorobot;
maumaym odcuoanuss nookmouenus Kk SQL cepsepy — BpemMs B CEKyHAaX, IO
UCTEYCHHE KOTOPOTO OYCT MOIBITKA MMOBTOPHOTO MOIKITIOUYCHUS;

maumaym oodcuoanus ewvinoaHenuss SQL 3anpoca — BpeMs B CeKyHAaX, IO
HUCTEYCHHE KOTOPOTO OY/ET MOIBITKA MTOBTOPHOT'O BBITIOJHEHUS 3TOTO K€ 3ampoca
WM OTMEHA 3ampoca;

Konuuecmeo noemopos evinoanenus SQL 3anpoca npu owubke — mociae OMMOKU
BeImosiHeHus SQL 3ampoca OyeT mpou3Be/ieH MOBTOP €0 BBITIOJHEHUS, 3HAUCHUC
JOJIKHO OBITh HE MEHee 1, pekoMeHayeTcs 2;

KOJIUYECMB0 UCXOO0AUUX TUHULL — MAaKCUMAJIbHOE KOJIMYECTBO (PU3MYECKUX JIMHUM,
KOTOpBIC pOOOT MOKET MCIIOIB30BaTh MapajlIeIbHO JIJI UCXOIAIIUX 3BOHKOB.
gapuanm  UCNOAb308aHusi poboma — BbIOEPUTE IKEIAEMYIO TEXHOJIOTHIO
WCITOJIb30BAHUS;

OMKAOHUUMb 0eMAIU3AYUIO OUUOOK NPU NAOeHUU MOOY/IsL — HE OYIET 3alUChIBAThCS
B (baiin crash.log otnagounas nadopmalus o MpUINHE OMUOKU U CO37aBaThCS
MUHUJaMIT *.dmp 1715 aHanM3a TPUYKHBI OIIMOKH Pa3pabOTUYUKOM;

3anucvleams pacuiupenuslil 1o0e gaiin — B daitn n. ARobot.log OyaeT 3anuceiBaThCs
JOTIOTHUTENIbHASE HHpOpMaIUs 0 pab0oTe MOIYJIS, OHA MOXKET MIPUTOIUTHCS TSI
aHaM3a BO3MOKHBIX OLIMOOK.

Hacrpoiika IP Teinedponnu:
Jlist HacTpoiiku Moayins 3aiigute B MeHto «HacTtpotiku [P tenedonun.

x

AAPEC CEPBEPE I 172.16.198.1 MMA NonNb30BaTENA I 1005

TMopT cepEepa I SO&0 Maponk I ko
domeH I MHTEpEAN PErHCTRALMK (CeK) I i

—HacTpokkK UDP TpaHonopTa

BHewHHA TP aapec I MopT nokaneHeR I ]

OCTAEETE NONA MYCTEIMK ANA SETOMATHUECKOMD
EbIfopa poboTam

IP aapec vHTepdenca I

—Hactporkk UDP meamna Tpadcnopta (RTR)

BHEWHHA TP aapec I MopT nokansHeIA I i}

- QCTAERTE NONA NYCTRIMK ANA AETOMATHHECKOND
1P aapec HHTepdekca I BtiBopa poboTom

Maone saronoska Contack I

[ Bes pervcTpaumk Ha SIP cepeepe Ok I Cancel |

aodpec cepsepa — BBeauTe anpec Bamero cepsepa IP tenedonun;
O0omen — OOJIBIIMHCTBO CEPBEPOB €T0 HE UCTOIb3YIOT, MOXKETE OCTABUTD ITYCTHIM;
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- nopm cepsepa — UDP nopt cepsepa IP tenedonun, no ymonuanuto 5060;

- umsa noav3osamensi — YYETHas 3allCh IOJIb30BaTelNsd, MOJ KOTOpoW Oyaer
poU3BOAUTHCS peructpauus Ha SIP cepsepe;

- 6e3 pecucmpayuu Ha SIP cepsepe — yCTaHOBUTE ATy TaJIKy, €CIU JJI1 COBEPILICHUS
BBI30BOB peructpanus He TpeOyetcs (Hanpumep Ha Call uenrpe Infinity);

- Hacmpoiiku UDP mpancnopma - MOXHO HUCTOJIb30BaTh JIJIs CJIIOKHBIX CIy4aeB WU
sk3otnueckux SIP cepBepos, Hanpumep npu padote uepe3 NAT;

- Hacmpoiiku UDP medua mpancnopma (RTP) - ucnionbzyercst Ipu niepeaade Meaua
JaHHBIX (3BYKa), MOKHO MCIOJIB30BaTh JJIS CIOXKHBIX CIy4aeB WM 3K30THUYECKHUX
SIP cepBepoB, HanipuMmep ipu padbore uepe3 NAT;

- HUumepsan pecucmpayuu (cex) - TPOMEKYTOK BpPEMEHHU B CEKYHIIaX MEXIY
peructpamusmMu Ha SIP cepBepe, ecnu ycraHoBieHO 3HaueHue 0, TO UCIONB3YyETCA
uHTepBal 1o ymonuyanuio (300 cex), yMEHbIIUTE 3HAYEHUE 3TOTO MapaMeTpa, ecliu
4acTO MPOUCXOJIUT MOTEPS CBSI3U C CEPBEPOM;

- none 3aconoska Contact — wucnonb3yercas B SIP mpotokone st oOpaTHOTro
COCIMHEHHUS, OCTaBbTE IYCThIM JUIsI AaBTOMAaTUYECKOW MOJCTAHOBKU, MOKHO
UCIIOJIb30BaTh, €ciu y Bac, Hampumep, HECKOJBbKO CETEBbIX HHTEp(EHcOoB Ha
koMmibtoTepe. [Ipumep 3anonuenus: sip:100@192.168.1.1 wnu sip:100.

Hacrtpoiika kogexos qis IP renedponnn:
Jlist HacTpoiiku Moayins 3aiiaute B MeHIo «HacTtpoiiku kogexoB [P Tenegonuny.

3ajmaiiTe ucmoyib3yemMble KOJAEKA U UX MPUOPUTETHI, KOTOPbIE OYAYT MCIOJIB30BATHCA
poOOTOM MpHU HCXOIAIIMX M BXOIAIIMX 3BOHKAX, OMEPATOPhI CBSI3U YACTO MCHOJIB3YIOT
711a (PCMA).

Hacrpoiika nis padorsl ¢ SpRecord:

[lo ymonmyaHuIO YCTaHOBJEH BapuUaHT MOJKIIOYeHUs K cepsepy [P Tenedponun, 4roObi
NEePeKIIOYUTRCS Ha ucnosib3oBanue SpRecord, 3aiinure B MeHio SpRecord u BbiOepute
COOTBETCTBYIOLIUN MyHKT.
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HacTpowrm SpRecord

HenonezosaTe TexHONOrMK:
" YolP [nogrnnoueHue k cepeepy P Tenedorky no npotokony S1P)

f* SpRecord

D fwme HacTpolkK SpRecard

Snpec cepeepa; |172.26.51.1 OTkpemE

[w* AMNnN3apaTHO 33EMCHMBIE MMEHS KaHaN0E
[ rOHONOAEHBIA O0CTYN K KaHany sany|cid Kadana

[NogkioYeHHEE KaHankg!

HazEaH1e kaHana bl acka Horepa

T4002736 -4 T ot D e o
F.aHan 2

F.anan 3

K.aHan 4

K.aHan &

F.anan B

K.aHan ¥

K.aHan 8

K.aHan 3

F.anan 10

=3 M amenuTe

ak. OTreHa

Hns moakmroueHust 4vepe3 OumoOnmoreky (SDK) k cepBepy SpRecord wnHeobxomumo
MpeIBapUTEIbHO MPOU3BECTH COOTBETCTBYIOIIME HACTPOMKHM KaK Ha cepBepe, TaKk W Ha
TEKYIIEM KOMIbIoTepe (eciu poOOT 3alycKaeTcsl He Ha cepBepe), MoApOOHee CMOTPUTE B
nokymeHTanuu Kk SpRecord.

Beenute I[P agpec mnm umsa cepBepa ¢ SpRecord m HactpoiiTe HeoOXonMMble KaHaJIbI
3anucu (MOXKHO HacTpouTh A0 10 kanamoB). [ Kakaoro kaHajga MOXKHO yKa3aTh MacKu
TeraeOHHBIX HOMEPOB JUIsl UCXOAIIMX BbI30BOB, HAIIPUMED, JIJISl pa3/ieJICHUsI 3BOHKOB T10
onepatopaM cBa3u (Meradon, MTC, bunaiin, ropoackue u T.1.). [ns kaxmoro kanana
MOXHO YKa3aThb 3a/IepXKKy B CEKyHZax IIOoclieé MPOroBapuUBaHUA KIUEHTY ¢pa3bl 10
MOMEHTa pa3MbIKaHUs HuIeida (omyckaHueM TpyOKH), pEKOMEHyeTCsl yCTaHaBIUBATh 3-
S CeKyHz.

3anaiite Takke B MeHI0 HacTpolku MakcMMalibHOE KOJIMYECTBO UCXOASIINX JTUHUH.
[lepenanpasiieHne BbI30Ba B cllydae Ucnoiab3oBanus SpRecord He paboTaer.

Haxwmute OK st coxpaHeHus: HacTpoeK, 3aTeM Iepe3arpy3uTe mporpammy.

Buumanmue! B psge ciaydaeB, B TOM 4YHcClie Ha LUII03aX, MOMEHT MOAHSITHS YAAJICHHBIM
a0OHEHTOM TPYOKH COIPOBOXKIAETCA M3MEHEHHEM IMOJSPHOCTU B TENEPOHHOU JMHUU
3BoHsIero. OnuHako obopynoBanue SpRecord He mpuHUMaeT Takoi HH(OpMaIUK, Aa U HA
OOBIYHBIX JIMHUSX 3TO BCTpeyaeTcss He yacto. OOparure BHUMAHUE, YTO HA aHAJIOTOBBIX
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JUHUAX aBTOMATHYECKOE OIpENeNICHUE MOTHATHS YIaJICHHbBIM aO0OHEHTOM TPYOKH HE
MOXKET paboTaTh rapaHTUpoBaHo. Hampumep, oHO MOXKET He paboTaTh, €ClU y KJIUEHTa Ha
MOOMJILHOM BMECTO T'yIKOB BKJIIOUEHA MY3bIKA.

YcraHoBKa nporpamMmmai:

[Iporpammublii  Monynb  poboTa He TpeOyeT CcHelUalbHOW YCTAaHOBKH, MPOCTO
ckonupyiTe Karaimor mn_arobot B moboe ynob6Hoe nis Bac mMecro Ha aucke (1o
YMOJYaHUIO HAXOIUTCS B mojakaTtanore n_arobot nporpamMmmbsl O-TAKCH).

He 3a0ynbre co3marh mnpaBuia/go0aBUTh B JOBEPEHHYIO 30HY HCIIONHIEMBIN (aiin
n_AudioRobot.exe nHa Bamewm firewall/6panagmayspe/antuBupyce. Hanpumep na Windows
7/2008 B Opanamayspe mo ymondanuio 3ampernieH UDP Tpaduk, maxe eciu cam
OpaHaMay’p BBIKJIIIOUYEH, IO3TOMY Ja)K€ €CIU MPOXOAMUT PETUCTpalMs Ha CcepBepe
TeneOHNH, Ha 3BOHKU MOXKET BbIJJaBaThCs OLITMOKA.

ITocJie 3anycka nporpaMMmsi:

- Ecnin mapametpsl coequnenust ¢ SQL cepBepoM nponucaHbl NPaBUIbHO, TO WHIAUKALIHS
«SQL cepBep» 3aropurcs 3eyieHbIM B TeueHuM 10 cexyHa mociie 3anycka nporpaMmel.

- JlelicTBUs mporpaMMbl MPOTOKOJIUPYIOTCS B ¢aiine n_arobot.log. [1pu BOZBHUKHOBEHUHU
npobJieM ¢ MOJKIIOYEHHEM HEOOXOAMMO MPOAHAIU3UPOBATH COOOLIEHUS B 3TOM (ailie.
[Tpr HEOOXOUMOCTH BBICIIATh JAHHBIN (aiin pa3paboTuuKy I aHAIK3a.

- ITocne nogkmtouenus k SQL cepepy npoBepsrOTCs JIMLIEH3UU U CPOKH UX JACHCTBUS.

Nuagunkanud:
- KpacHBI — MopTa HE CYIIECTBYET WU MPOOJIEMBI CO CBSI3bIO;
- 3€JICHBIN — YCTPOMCTBO HOPMaJILHO paboTaeT.

BraemHuit BU nporpaMmsl IOCIIE 3a11ycKa:

4 0-TAXI Interactive Yoice Response Mo = |I:I|5|

HacTpofkK O nporparye  Beixoa
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N OOR EX\soft

3anyck B kauecTBe cay:x0b1 Windows:
Moynb MOXHO Takke 3amyckaTh B BHae ciayxkObl Windows, eciu Bbl He xoTute
OCTaBJIATh CECCHIO TMONb30BaTeNlss Ha cepsepe. s ycTaHOBKW/ymaneHUs CIIyKObI
3aIlyCTHTE IPOTpaMMy ¢ MapameTpamu.

- yYCTaHOBKa cepBHca: n_arobot.exe —install

- yIajeHue cepBuca: n_arobot.exe —uninstall

- 3aIlyCK cepBHca: n_arobot.exe —start

- OCTaHOBKa cepBmca: n_arobot.exe —stop
Taxke MOXKHO 3arycKaTh/OCTaHABINBATh clyKO0y B «llanens ynpaBiernm» «CiryKObD».

Pabora ¢ Oubauorexoi ayauo ¢paiijios.

BubinvoTexa ayaxo darnos

. Beepure Hauano Ppasw ANA GLICTPOro NOMCKA:

| =
i 196 Oga 30.03.2M1 11:28:33 i ,.:/ DEHOETE:
1597 o < 30.09.2011 11:28:33
198 aaHa o 30.09.2011 11:28:33

'-|ﬂ.-= Hotasurs

/ WareHire

= Ypanue

24.01.201416:29:35
199 opaH#essIl 30.09.2011 11:28:33
200 nas 0.09.2017 11:28:32
0.09.2017 112832
30.09.2011 11:28:33
30.09.2011 11:28:34
30.09.2011 1
5| pytineii 11.04.2015 14
206 py6ine 11.04.2015 14:53:09
207 pytinA 11.04.215 145316
30.09.20171 11:28:34
30.09.2011 11:28:34
30.09.2011 11:28:34
30.09.2011 11:28:34

250 ouaaeT Naccakmpa

201 naHTepa

202 noskanyicTa BeIXOLMTE
203 noskanyicTa oxuaaiTe

204 pozoERI

/ ; BarMeHHTE dain

208 camocean

3&rpYsMTE WS Nankw
209 ceeTno-ronytoii ’

1 210 ceeTND-3ENEHEIA
211 | CEETNO-K.OpHIHEEEIRA

212 CEETNO-KPACHEIN
213 cEeTno-cEpLIN
214 CEETAD-CHHHA
215 cenaH

216 cepetpucThIi
217 cepeiit

218 | CHHMEA

30.08.2011 11:28:35
30.09.2011 11:28:35
30.03.2011 11:28:35
30.03.2011 11:28:35
30.09.2011 11:28:35
30.09.2011 11:28:35
30.08.2011 11:28:35

J p | Bocnpoussecti |

BHuraHKe! Jotaenare Tonsko
AYaMoPalinel & foprare Wl

PCk 1E6MT roHO.

Q? oK | x Otmena

B 6a3zoBom monyne O-TAKCHU 3zaitnure B meHio Cnpasounuxu = I[llabnonst ayauo.

Haxxmute kHOTIKY «Ayouo gatinwiy.

Haxxmute xHomky «/[o6asumvy, BbiOepuTe (haill Ha JUCKE, BBEIUTE CIOBO WiIH (pa3y,
BOCIIPOM3BOJIMMYIO B aiijie, eciu 3To nudpa, TO MOCTaBbTC TaJOYKy W BHIOEpUTE B
BBITIAIAIOIIEM CIIUCKe ATy mudpy, Haxxkmute OK.
Haxxmute kKHOTIKY «/3MeHumb» OTKPOETCS OKHO:
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W3MEHEHHE il

OnucaHue ayauo $aing  |nydne

MyTk K haling Ha AUCKE: EI

TekCTOERIN MHLEKL: pyEnek

[T BaTom ayguo Paifine 3anucaHa uHppa UK YMcno

UHFPE MAK Y4CN0, EQCNpOMSEOdHan B PaHne: HOME 1-|

BHuraHKe!l JofaenAaTe Toneko ayanohaingl & foprdare W' POk 1861 roHo.

Ok OrrieHa |

- «Onucanue ayouo ¢havinay - HaumeHoBaHue (aitna uiam cronder; «Dpasza» B
«bubnmoteke ayauo GanaoBy;

- «Ilyms Kk ¢hatiny na ouckey» - MECTO HaxXOXJeHUs (aiinia;

- «Texcmosuvlii unoexc» - WCIONB3YeTCs JJs CKJIOHEHWS HAMMEHOBaHHUS CIIOB B
¢dpazax (HanpuMep, HAMMEHOBAHUE BATIOTHI);

- «8 dMoM ayouo ¢hatiie 3anucana yugpa uiu Yucioy - rajJodKa CTaBUTCSA TOJIBKO
€CJI ATO YHCIIO0 WiH nudpa;

- «yu@pa uru 4ucio, 80CNPoOU3BOOUMAs 8 ¢hailiey - €Clid yKazaH, HapuMep IBET,
TO B TIOJIc BBIOMpAeTcs HOJb, €CIM YHCI0 WM [udpa, TO BeIOHpaeM
COOTBETCTBYIOIIIEE €1 3HAUCHUE.

[Ipocnymate aiisn B GubIMOTEKE MOXKHO 10 KHOIIKE «Bocnpouzsecmu.

WHorma MoXeT MOHaAOOUTCS 3aMEHUTh 3BYKOBOH (haiiin 6e3 ero ymaneHus, Harpumep,
€CJId OH WCITONB3yeTCs BO MHOTUX IIaOJOHAX, JUIS ATOT0 HAKMHUTE KHOTKY «3ameHums
Qaiiny.

Mo>KHO 3arpy3uTh cpa3y HECKOJbKO (ailioB U3 Karajora Ha JIUCKE, JJI STOTO HAXMUTE
KHOTIKY «3arpy3uTh W3 TamnKuW», MPH 3TOM OyAyT 3arpyKeHbl BCE TMOIXOSIINE IO
dbopmaty ailibl ¢ pacuiupeHueM *.wav, B KadecTBe clioBa WM (dpasel Oyaer
MIOJICTaBJICHO MM (aiiina 6e3 paciupeHus.

Buumanne! MoxHO HMCMOJIB30BaTh TOJIBKO ayauo ¢aitiel B dopmate wav PCM 16bit

monao.

3anucek aynuo marepuaaa. Cnocod Nel.

J1J1st MOATOTOBKK COOCTBEHHBIX COOOIICHUI
BOCIIOJIB3YHUTECH CTAHAAPTHOM ITPOrpaMMON
«3Byko3anuch» - "Ilyck — [Iporpammsel — CTangapTHbIE
— Pa3Bneuenus — 3Byko3anuce'.

[lepen 3anmuckio0 COOOIIEHUS HEOOXOIUMO U3MEHUTH

%, 3pYK - IBYHO3ANKCH

thafn Mpaeka SdbekThl

Cnpaeka

=101 ]

Mono#eHue: L nuna;
0,00 c. 0,00 c.

«I»I
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dbopmart ayauo 3anucu. Mento "daitn — CoricTa"
il
mafn Opaeka  ZdderTel  Cnpaeka

Co38aTh

OTEPBITE. .,

COxpaHnTh

COxpaHnTE Kak. ..
ETHEHHTE HEHEHEHHA,

B oTkpeiBIIEMCSt OKHE 00paTUTE BHUMaHuE Ha cTpouky "dopmar ayamo":

CBOMCTEA 0OBLEKTA "3BYK " ﬂﬂ

CeeneHHA |

ﬂa 3o

AETopckue Npaea;  CEegeHWA oTCYTCTEYT

HaurensHocTE: 0,00 c. %
e gaHHER: 0 Gabm

P opraT aynMo: PCh 22080 klMu; 8 6ur; Maono

— MNpeofipasoEaHKE dophiaTa

E.A4ECTEQ SEYEOIAMNHMCH MK YMEHBLWMTE fali ST

o =& KHomka 'TlpeodpasoEaTe’ NOSEONAET HACTPOMTE
C’
AEHHBIY.

F.auecTen:

IBce POpMATE j [peofpasoEaTe...

0k | OTreHa |

Jns 3arpy3ku daitnoB B O-TAKCH neob6xoaumo 3anucats B popmate PCM 22050 I'y 16
but Mono. Haxxmure kaonky "IIpeoOpa3zoBats" 1 BeIOEpUTE TapaMeTphI:

Boibop 3pyka -\

-~

HazsaHue:

|[ﬁea kAEHM] j COxpaHATE Kak. .. | |
P opraaT; |F'Eh-1 ﬂ
ATpudyrer  |22.050 kM 16 Gur: Moro 43KB/lc |

] | OTrieHa |

Haxwmute 'Ok'. Teneps nporpamma "3Byko3anuch" rotoBa K padore. [loaroroBsre B Hel
COOOIIEHHS C HEOOXOUMBIM BaM TEKCTOM, COXPAHHUTE HX.

3anucek ayauo marepuaaa. Cnocod Ne2.
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C nomorpto 6ecrutatHoi nmporpamMMbl Audacity® (cBoOOIHBIN 3BYKOBOM peakTop ¢
OTKpBITBIM HNCXOIHBbIM KOI[OM), €Iro MOXXHO 6CCHHaTHO SaFPYSI/ITB 10 aﬂpecy B I/IHTepHeT:
http://audacity.sourceforge.net/
li:-h'ullda-:ity g@
Dafin  [Opabka Bua [MpoekT CosgaHke SddekTel AHANMI  CNpaEka
[T=1¢ ; d
ol - l' L T T T T 1 T I d
Jo ‘ o k| ' . Wy 5 36 24 1260 P45 R e T
W B A -9 : =
% |%a[ @] o[ #]pR2)
= 1.'0 oo 1.'0 2.'0 3.'0 4.'0 5.'0 B.'D ?.'0 3.'0 .
X[ Qopowka w [ 1.0 —
MoHo, 44100Hz
16-hit 0.5
Twxo | Cono 0.04
n © n -0.5
0 1.0
« o
MHEMKETOR YPOBEHA Bxofa. LUENKHWTE Ana CTapTE MOHMTORMHIS BXOgE.
YactoTa npoekTa: 44100 Kypcop: 0:00.000000 muH:cer  [[pWE A3ka BRIKNOHEHE]

Jlns yno6cTBa HacTpoiiTe YacToTy quckpeTusanuu U hopMaT JaHHBIX JJIs SKCTIIOpPTa B
WAV paitn (PCM 22050 I'y 16 But MoHo) 1o ymMoJluaHHIoO JjIs1 BCEX MIPOECKTOB, 3TO
MOJKHO cJiejIaTh 4yepe3 MeHto [Ipasxka =¥ Hacmpoume.

[loaxknrounTe rapHUTYPY K KOMIIBIOTEPY
@
Haxmute KHONIKY JUISL cTapTa 3allyiCU U MTPOTOBOPUTE CIOBO WM (Ppa3y B

MI/IKpO(l)OH. ITo oxOHYaHUU HAKMUTE KHOIIKY AJIA OCTAHOBKH 3aIIMCH 3BYKa.

[Tpu HEOOXOUMOCTH OTPEAAKTUPYITE 3aKCh, HATPUMED, YAAIUB TUIIMHY B HAYaJIE U
KOHIIE 3anucH. [IJisf 5TOT0 BBIACTUTE MBIIIBIO 3BYKOBOM (PparMeHT U HAXKMUTE KHOTIKY
Delete na knaBuarype. Beigenute Bcio 3anuchk Haxxatuem Ctrl+A Ha kinaBuatype ,
BeIOEpUTE MEHIO Dhhexmubl =¥ Hopmanuzayus v B osBUBIIEMCs: okHe HaxkmuTe OK —
Oyner nmpousBeieHa HOpMaIM3alys BbIICICHHOTO (hparMeHTa 3ByKOBON 3aIHCH.

CoxpanuTe (aiin uyepes meHto Daiin =» DkcrnopTupoBath B WAV,

[loBTOpUTE OlEpanuio 3aMuch JJII BCEX CIOB UM (Ppa3, yTOObI KaKJ10€ CI0BO WM (paza

ObUTO 3amucaHo B otnienbHOM WAV (daiine.
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Co3nanue madJ0HA UCXOASIIET0 IOJIOCOBOI0 COO0IEHUS.
Baiiaute B MeHIO Cnpasounuxu = [llabronsr Ayouo, Haxxmute kHonky "Mcxo. wabnon".

OO0uue HacTPOHKH:

- HAMMEHOBAaHME ayIHO 1abJI0Ha — Ballle COOCTBEHHOE HAUMEHOBAHMUE;

- TUI 3aKa3a (MOIyJsl) — MOXKHO cJieJiaTh pa3Hble madsonsl i Tenedonubix/SMS/WEB
3aKa30B;

- CTaTyc 3aKa3a Uil aKTHBAalWMU IabjoHa — BBIOEpUTE CTATyC 3akas3a, IPU CMEHE Ha
KOTOPBIH, OyAeT co3aHo 3agaHue poOOTy Ha 3BOHOK KIIUEHTY;

- aBTOMaTHUYECKH CMEHUTH CTaTyC 3aKa3a, €CJIM He y1aJoCh JO3BOHUTHCS KIIMEHTY — OyaeT
CMEHEH CTaTyC Ha BBIOpAaHHBIA, MOXXHO CTaTyC HE MEHITh — OYHCTHTE IOJIE€ KHOIKOU
CTpaBa;

- aBTOMAaTHYECKA CMEHUTh CTATyC 3aKa3a, €CJIM yCIENTHO JO3BOHUIUCH KIMEHTY — OyaeT
CMEHEH CTAaTyC Ha BBIOpAaHHBIA, MOXXHO CTaTyC HE MEHITh — OYHCTHTE IOJIE€ KHOITKOU
CTpaBa;

- KOJIMYECTBO TIOMBITOK JTO3BOHHUTHCS, €CIIH, HAIPUMEP, BCE UCXOMASIINE JTHHUW 3aHATHI
i TeneoH KIMEHTa 3aHIT — €CJIM BCE TMONBITKA HCYEPHaHbl, TO 3BOHOK CUHUTAETCS
HEYIaBIIMCS;

- UHTEPBAJI B CEKYHJaX MEX]y MOMBITKAMHU JI03BOHA — €CJIH MOMBITKA HeyladHa, TO JKIEM
yKa3aHHOE KOJIMYECTBO CEKYH/] M TPOOyeM 3aHOBO;

- MUHUMAJIbHOE BpPEMs «pa3roBOpa» B CEKYHJaX, YTOOBI CUMTATh 3BOHOK YCIEIIHBIM —
CUMTAETCS] BPEMs TOCJE MOTHATUS TPYOKHM aOOHEHTOM, €CIIM KJIMEHT TOBECHUJ TPYOKY
paHbIlle, TO MOKET TOWTHU TIOBTOPHAS MOTMBITKA 0 HETO JO3BOHUTHCS;

- CUCNONBL308AMb MONLKO O CAYAHCObI MAKCU» - MOXKHO yKa3aTh KOHKPETHYIO CIIYXOy
TaKCH, TOJNBKO JUII KOTOPOW OyaeT MPUMEHSTHCS NaHHBIM MIabioH; ciayxba Oepercs u3
3aKa3a; MOYKHO HCIIOJIb30BaTh, HAIIPUMEP, Pa3HbIC MPUBETCTBHS IJIS1 Pa3HBIX CITYXKO.

- «Hanudue gooumena 6 3axasey - MAOJIOH OyAeT MPUMEHATHCS TOJNBKO IS YKa3aHHOTO
3HA4YCHUsI, HAlpUMeEp, HYKHO KIMEHTY COOOIIUTh O HA3HAYCHHHM MAallMHBl WIH 4Yepes3
HEKOTOpoe BpeMms (IO TaiiMepy) MNpeIIOKUTh TOJ0KIaTh, MOKA MalluHa He OyJeT
Hali/IcHa.

M3meHeHWe BRoAAWEro ay AWo wabnona x|
[V wafinoH BxmoueH
D6iume HacTpakiku | Ay paine | VR
HaureHoBaHWE S4nHo WaknoHa:
H.aet KaverTa (o soaumenen]
Twin 3akasa (Moayns) ITenecDDHHbln zaKas 4|
Cratyc zakazaana I)K.U.ET KiWEHTa j gi
AKTHEALMH WwatnaHa:
ABTOMETHYECKM CMEHWTE CTATYC 3aKa34, BOAM: HaMMYME BOOHTENA B Sakas
IZ LR IEE (@Sl ER] ITen. KAMEHTE HE OTEENAET j gi £ e ueeT shaveri
n0 KNUeHTa: (:. C BOAMTENSM
' es soguTena
YCMEWHD A0SE0HUUCE IB PEHIEE © KAMEHTOM j Ei
KAMEHTY:

K.oAMYecTED NONBMOK A0SE0HMTECA, BCAW, HANPKMED, BCE HCXOQAWME NHHII I 1 l
FAHATEI MW TENEPOH KAHEHTS SSHAT.

HHTEDBE.FI B CERYHASH MEHQY NONEMTEAMA A03E0HA! I 20 l

MuHMManEHOE Bpera "pasrosopa’’ B CEKYHAAX, YTOOE! CUMTATE SEOHOK. I 5 l
YCMELHEIM:

¥ MCnonba0BaTE TOAKE 407 THNE TENSPOHHOND HOMEPE: Iq:euepanbnbln COTOBBI vI

Henonezosare Toneko gna CIIH)KﬁbI TAKCH: ITECT TakcH j

()8 I OTmeHa
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Ayauno ¢paitiabl:

OTtkpoiiTe 3aKiIaiKy «Ayouo ¢paiinbl» M COCTaBbTE IIA0JOH TOJIOCOBBIX COOOIICHUHN W3
¢aitnoB aynuo Oubmuorexku. Kpome ¢aiaoB MOXKXHO BCTaBUTh OMHCAHHUE TPAHCTIOPTHOTO
CpeICTBa BOAMTENS, CTOUMOCTh MOE3AKH, CTOMMOCTH MOE3IKH TUTI0C ¥ Ha3BaHWE BAIIOTHI,
BpEMs 10 KJIIMCHTA, BpEeMsI ITOJa4H MAIIMHEI 10 KJIMEHTa U CKOJIBKO MHHYT, CTaTyC 3aKasa.
JUist CKIIOHEHHMsI BaJIOTHI M BPEMEHH 0053aTeIbHO Hal0 J00aBUTH B ayauo Qailibl (hpassr:
JUISL BIIOTBI — pyOJb, pyOsis, pyOJieid; sl BpeMEHH — MUHYTa, MUHYT, MUHYTBI, BCE
¢dpassl mponucaTh B mose « TeKCTOBBIN HHIEKCY.

HoBbiid BROAAWMA ay quo wabnon il

¥ watinoH exnmeH

Odwme Hacrpomkul HacTpobiky Boisosa  AuaHo dalinkl | IR I

,,p=- w00

.t’-‘«gumnmaun JoGaeHTE Ypanute O6HOBWTE Beept BHus

LlBHa npoesaa

J LleHa npoesaa + BankTa

J Bpena 40 KNHeHTa

J BpemMa A0 KIHEHTA + MAHYT

Attt

J CTaTyC 3akaza

Ok, I OTreHa |

[Ipu HacTpoiike ¢ cepBepoM TeleOHUN PEKOMEHAYETCS HCIONb30BATh CIEIU(PUKAIIIIO
RFC 2833 nns nabopa DTMF.

Co3panne ma0J/i0HA BXOASIIIET0 IOJI0COBOIr0 COOOICHHUS.
Baiiaute B MeHIO Cnpasounuxku =2 [llabronsr Ayouo, HaXMUTE KHOTIKY "Bx0. wabnon".
OO61me HacTpOMKHU:
- HAMMEHOBAaHME ayJUO 1a0JI0OHa — Ballle COOCTBEHHOE HAUMEHOBAHHUE;
- Ia0JIOH UCIIONB3YEeTCsl, eCln
. a0OHEHT eCcTh B CIIPAaBOYHUKE - HOBBIN 3aKa3
. a0OHEHT eCTh B CIIPABOYHUKE - TEKYIIHUH 3aKa3
. aDOHEHT €CTh B CIIPABOYHUKE - B YUEPHOM CITUCKE
. aDOHEHT ecTh B CIIPAaBOYHUKE - HEe YKa3aH ajapec OTkyna
. Homepa aboHeHTa HeT B cnpaBoyHuke O-TAKCHU
JlelicTBre NpH NOCTYIIEHUH 3BOHKA!

1. mepeHampaBuUTh BBI30B — B TIOJIE «HOMep menehoHa O NepeHanpasieHus
yKa)XXUTe BHYTPEHHHUI HOMEp AMCHETYEPCKOM WM Oyepelb, Ha KOTOpBIA Oyner
MIEpEHAIPABIICH KIUEHT.

2. OTBETUTbH M0 A0JOHY — UMEETCS] BBUY T'OJIOCOBOM OTBET ayAuo (aitnamu;

DR W
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- HOMep TenedoHa IS TIEpEHAIPABICHUS — HCHOJB3YEeTCS Kak JUIsi HEeMEIJICHHOTO
MepeHanpaBlICHUs, TAK U COCAUHEHUS C OIIEPATOPOM;

- «Hanuyue gooumens 8 3akaze» - MabJIOH OyAeT MPUMEHSITHCA TOJBKO ISl YKa3aHHOTO
3HAYCHUS, HAMpUMEpP, HYXKHO KIMEHTY COOOIIUTh O Ha3HAYEHWM MAIIUHBI WM dYepes
HEKOoTOpoe Bpems (M0 TaiiMepy) MPeIIoKHUTh IMOJ0XKAaTh, MOKAa MallldHa He OyaeT
HaljeHa.

M3MeHeHWe BHOAAWEr o ay AW0 wabnoHa |

¥ wafinoH exnwdeH
O8wwe HacTPoikM | Auauo cpal?mbll IvR I

H amreHOESHHE S4AMO WadnoHE:

B[l HoBLIN 3akas

W afnoH MononesyeTCA, ecau:
{~ afioHEHT ECTE B CNPABOYHUKE - HOBLIN 33Ra5

™ afioHeHT BCTE B CNPABOYHUEE - TEKYW WA SaKa3

{* af0HEHT BCTh B CNPABOYHMKE - B YEPHOM CrMCKE

" afioHEHT ecTE B CNPAB0YHMKE - He YkasaH agpec OTkuda
£ HoMepa atoHEHTE HET B chpaeodHMre O-TAKCH

" MEpeHanpaEMTE BbI30E ' He MMEET SHAYEHMA
& OTEETMTE No ayaHoWatAoHY

—HelcTeMe AP AOCTYMAEHMA SBDHKE—‘ HanuMKe B0QMTENA B 3akase |

¢ BoauTEnEmM

Horep TenadoHa 417 NepeHanpaBneHUA " fies sonvTenn

|1 0an

Tapud No YMOAYEHWID NPH COSAAHWM 33K333 |0 chosHon vI

Ok I OTtaeHa |

PCKOMCHIIyeTCSI CcO34aThb 1a0JI0HBI BXOIAIIMX 3BOHKOB JJIA KaXJOI'O THUIIA H3 «wabnon
UCnoas3yemcs, eciuy.

IVR (meH10):
AOGOHEHT, KOTOPOMY 3BOHUT POOOT MOXKET BBIMIOJIHATD CIAEAYIONINE ACHCTBHS C TTOMOIIBIO
DTMF curnanos (HaxaTusi iudp B TOHOBOM HaOope Ha TeredoHe):
® TIepexoj Ha APYroi IM1adioH;
® CMEHHUTHh CTAaTyC 3aKa3a — MOJXXHO HCIOJb30BaTh, HANpUMeEp, I HHIWKAINA
orepaTopy, 4TO MacCaKUp COTJIACEH KJIaTh MAIIMHY WJIA OTKa3a OT 3aKa3a, TakKe
MOJKHO YKa3aTh BHJI 3aBEpPIICHHS 3aKa3a; TAKXKE YKAKUTE IEHCTBUE TIOCTIE CO3IaHUS
3aKa3a, HalpuMep, epexo/l Ha Apyroi mabIoH WK OTOOH 3BOHKA;
® «(COeOUHUmMb ¢ onepamopom» — 3BOHOK OyJeT TepeHanpaBlieH Ha ONepaTopoB, B
KayecTBe HOMEpa MepEeHANpPaBICHUS MOKHO yKa3aTh HOMEp TPYIIIbI/0depeiu;
® TICPCHANPABUTh BOJIUTENIO - 3BOHOK OyJeT TepeHampaBlieH BOAMUTEIIO,
HCTIONB3YETCSI HOMEP BOJUTEINS, KOTOPHIM TTOMEUYEH KaK «OCHOBHOW», €CIIM TaKOTO
HET, TO Oy/IeT UCTIOIB30BaH MEPBHIi B CIIHCKE;
® «Co30amb HOBbI 3aKa3» - OyIeT COo37aH HOBBIM 3aKa3, TaKKe YKKHUTE JEHCTBUE
MOCTIe CO3/IaHusl 3aKa3a, HapuMep, epexo]] Ha IpYyroi MradIoH Wik 0TOOM 3BOHKA,



NOOREX wwwnoorex.com 14

AeAcTEMEe No HasaTHo DTMF 5[
DTMF Im - I
TefcTEME NocAe HaKaTHA: ICMEHHTb [ —— j
MEpeiTH Ha ApYroM WaBaoH: ITec:TDBblH et Fverra j gi
W ErEHMTE CTATUS 3aKa3a Ha: II'IDDHSBCI.I'IbHDB [ —— j
Bug sasepweHya sakasa: Inpoﬁa j gi
NEefCTEME NOCNE CMEHEI CTATYCE SaKa5a II'IDBBCHTb TpYGkY j
(] 4 I OTreHa |

He noGasmsiite miist ongoro DTMF cumBoia 6omee 1 nerictBus!

Ilocne eocnpouzgedenus wabnrona oxcuoams 6600 DTMF yugp abonenmom — mocie
MPOUTPBIBAHMS ayAMOMH(OpPMAIMK 1O MIA0JIOHY pPoOOT OymeT «MoiuaTh» 3aJaHHOe
KOJIMYECTBO CEKYH]I, ITOCIIE YeTO Pa30pPBET CBA3b.

Co3panne ma0JI0HA COeJMHEHHUS BOAUTEJIA € MACCAKHPOM.

1. 3aitnure B MeH10 Cnpasounuxku = [llabronst Ayouo, HaxxmuTe KHONKY "Hoebiill coed. ¢
6ooum." 1 CIUCOK aynuo¢aiioB AJig BOCIIPOU3BE/ICHU, HE MeHee 1.

2. Ungem B O6uimne HacTpoiiku - TakcomeTp - BuaumocTs U cTaBuM rajky "HCIoib30BaTh
ayImopo0OOoT JJ1s1 COEIMHEHUS BOJUTENS C MACCAKUPOM"

3. Tlocne mepesarpy3ku Bcex AHApouj mnpuioxkeHud (HaumHas ¢ Bepcuu 1.6.0.18) y
BOJUTENS MO JAeHCTBUIO "3BOHHUTH'" JIsl aKTUBHOTO 3aka3a OyJeT He HOMep HaOupaThcs, a
yiJleT 3aJaHue Ha cepBep JUCHETYEPCKOM C TpeboBaHHMEM POOOTY COEIUHUTH C
MACCaAXKUPOM.

4. poboT moiyyaeT 3aJaHHe, M HAOMpaeT HOMEpP BOJUTENI0, MporoBapuBaeT (pasy
mabJioHa, M0 OKOHYaHUU (Ppa3bl epeHanpaBisieT 3BOHOK Ha Maccaxupa.

Hcexonsuui 3BOHOK NaccaKMpy 1o raimmepy.

Hcxoasauuii 3BOHOK Maccaxupy Mo TalkMepy ¢ aBTOMaTHYECKUM BBIOOPOM HCXOJAIIETO
mabJioHa HyXeH, HallpuMep, sl COOOUIEHUS! O TEKYILeM COCTOSIHUM 3akaza. Jlyisg paboThl
aTOro (QyHKIMOHANa uMeeTcs 3adadya B [lmaHupoBIIMK 3amady  (peKoMeHayemas
NEePUOJUYHOCTD 3alycka - 1 MUHyTa).

[Ipumep HacTPOMKHU SISl COOOIIEHHS «MalIMHA €Ille HEe HalIeHay:

1. Coznaete ucxoasmnui 1mabiioH ¢ HACTPOUKOM, Hanpumep, "0e3 BoauTeNd", CHUMaeTe B
HEM TraJiky "necTByromuii", 4To0bl Ha U3MEHEHHUE CTaTyCca 3aKa3a He aKTUBUPOBAJICS.

2. B 3ajgaye maHMpPOBUIMKA NPOMMUCHIBAETE KIKOY HYXKHOTO CTaTyca M BpeMsi, HAllpUMEpP
10 MUHYT, aKTUBHpYETE 3a/1a4y C 3aIlyCKOM pa3 B MUHYTY.

3. IlpoBepsiere, yepe3 10 MUHYT mocjiae CMEHBI cTaTryca Ha yKa3aHHBIM, poboT Oyner
3BOHUTD MACCAKUPY C COOOUICHUEM.

KounTpoJb 32 3B0OHKaMu.

JJ1st KOHTPOJIA 32 BXOJSUIUMU U UCXOASIIMMU 3BOHKAMH poO0Ta UCTIONIb3YiTe BU Buosi
= JKypuan 360nx08, 3akianka Teneghonnvie 360HKU (2010C0601 pobom).

31ech B cllydae HE0OXOAMMOCTH MOXHO (4epe3 KOHTEKCTHOE MEHIO):
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- OTMCHUTD UCXOOAIICC 3a4aHUC IJIs1 p060Ta;
- OTHIPABUTH €0 HAa ITOBTOPHOC UCIIOJIHCHHC,
- OTKPBITH KaPTOYKY 34daKa3ia.

TenedoHHEIE 3B0HKW [onepaTopel] | BNEdoHHbIE SEOHKM [FONocoEoR pofoT) |

ST,
+ —mfy I|
OgHoeuTe || Boe cerogHA  Boe sdepa AT
= ICDCTDHHHE |Homep TeNePoHA |3c'u:|.aHue COE1AHD 3303HHE SaKPETO Tpytika NogHATa I,D.J‘IH'I'EJ‘IbHDCTb Wl afinaH
Ik et LCnonHeHMs 1000 27.09.2011 151546 TecT

K

& CTrEHEHD 521799 27.09.2011 15:15:40 TECT
_\‘j' OMepaTop NoBeck TpYa 521793 27.09.2011 12:01:06 27.09.2011 12:09:38 12:09:25.7100000 00:00:12.3300000 | Tect
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OT14eThl O BHI3OBAM.
OTuer Mo He TPUHATHIM BBI30BaM 32 NEPUO;

NOOREXsor

CeefeHMNA 0 He MPUHATBIX 3BOHKAX
3anepuop ¢ 25.07.2012 po 26.07.2012

BuyTp.
HoMep

Data n BpeuA nocryn.

Tenedron

KananTpaHk

KommeHnTapuil K Homepy Tenedpona

25072012 10:04:32

1000

T4002736- 4

Pafioyee mecTo 1 it Hatansa
BanepeeeHa 38 2

HTOrG: 1



