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MOZAY/1b ros1I0coBOro poboTa
nporpaMMHoro komnnekca O-TAKCU

PykoBOACTBO Mo HacTpouke (Bepcus 1.6.1)

Onucanue moay.s:

MoXeT BBITIOJIHATh ABTOMATHYECKHM JTO3BOH KIHUEHTY C Pa3sHbIMU COOOIICHUSIMU TIPU
M3MEHEHUM cTaTyca 3aka3a, a TaKKe aBTOMATHUYECKHI NMpueM 3akaza U COOOLIEHUE O
COCTOSIHUU TEKYIIETO 3aKa3a.

Mexanu3m pabOTHI:

1. Yepes xnuent O-TAKCHU B mento «Cnpagounukuy — «lllabronvl ayouoy HYKHO
HACTPOUTH IIA0JIOHBI, 10 KOTOPHIM OYyT MPOTOBAPUBATHCS COOOIICHUS KIIMEHTaM,
a TaKXe roJIOCOBYIO0 MHTEPIPETALUIO0 MapKu, I[BETAa U TOC. HOMEpa TPAaHCIIOPTHOTO
CpEIICTBA BOJUTEINS B KAPTOUKE BOJIUTEIIS.

2. Jlns mepe3BOHa KIWMEHTY, Hampumep ¢ coobmenueM «Mamumua BA3 2101
MoJbexasia, BBIXOJMTE» CO3/aiiTe IIa0JOH UCXOASIIET0 3BOHKA, YKAKUTE CTATyC
3aKa3a, Mpu U3MEHEHUHU Ha KOTOPBIA Oy/AET cOBEpIIAThCS 3BOHOK, HAIIPUMED CTATYC
«Takcu xzAeT». Ecnm y 3aka3a MEHsSIeTCs CTaTyC Ha «TaKCH KAET» B OYepelb
3aJlaHui TOJIOCOBOMY POOOTY J00aBIIs€TCSI HOBOE 3a/laHME C HOMEPOM KIMEHTa W3
KapTOUKH 3aKa3a.

3. Jlns mpuema BXOJISIIEro 3BOHKA CO3/aiiTe m1a0I0HbI BXOISIIUX 3BOHKOB B MCHIO =
[Ia6noubl aynuo. Hanpumep, MOCTOSHHBIN KIMEHT COBEPILIAET MOE3/IKH U3 OOBIYHO
U3 MyHKTa A B MyHKT b, mpukpenute 3TH agpeca Kk HOMepy TenedoHa KIMEHTa B
cnpaBouHuke TenedonoB. Ecnu HOMep KIMEHTa ONpeNenwics, HEeT TEeKYIIHUX
3aKa30B C €ro HoMmepa, aJpeca MyHKTOB A u b 3aHeceHbl B CIpaBOYHUK, TO OT
KJIMEHTAa OKUJAETCsl HakKaThe KHOMOK TOHOBOro Habopa Ha TeiedoHe ¢ corjlacueM
3aKa3aTh/0TKA3aThCs/TIEpEHANpaBUTh  oneparopy. KiMeHT mpuHsAn pelieHue
3aKa3aTh MAaIIMHY, HAKUMaAET KHOMKY «0» sl OATBEP)KIACHUS, B ’TOM MOMEHT B
0a3e JaHHBIX CO3JAETCS HOBBIA 3aKa3, B KOTOPBIM MOJCTaBISIOTCS HOMEp €ro
tenedona, anpeca Otkyaa u Kyna u ornpapisieTcs Ha MOUCK MAIIUHBI.

Hacrtpoiika cepsepa IP Tenedponnn:

Coznaiite Ha Bamem cepsepe I[P tenedonunm BHyTpennuit SIP nHomep, oH Oyner
UCIOJIb30BaThCsl poboToM. [lponumuTe ajis Hero mnpaBuia BXOASIIMX U HCXOASLIUX
3BOHKOB.

Hactpoliky cepBepa A0KEH MPOU3BOAUTH CIIEUATUCT. Y CTaHOBKA U HACTpOiiKa cepBepa
teneponun Asterisk (Trixbox/Elastix), OKTELL, Cisco, Zyxel wnu Infinity cunamu
cnenuanictoB NooRex muiatHast — 1ieHbl Ha yciayrd Bbl MokeTe MOCMOTpPETh Ha HallleM
caiite B pazaene O-TAKCHU CToumMocTs.

PexomMeHaaumuu mo caMmocTosiTe,ibHOM HacTpoiike cepBepa IP renedponunm:
B kauecTtBe HanboI€e€ «IIPOCTOr0Y» B UCMOIB30BAHUU U HACTPOMKE MOYKEM PEKOMEHI0BAThH
OecrutatHyro cOopky Asterisk - Elastix, oHa mnpexactaBiasier coOOi TOTOBYH «K
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ynotpe0aeHno» coopky Ha ocHoBe Asterisk, nmeror WEB unTepdetic s HacTpoiiku Ha
PYCCKOM SI3BIKE.
3arpy3uTth Elastix MoxkHO oTcroza: http://elastix.org

Taxxke MOXKeM MTOPEKOMEHI0BaTh 3aMedaTeIbHy0 KHury MerreneH [l., Mancen JI., Cmur
. «Asterisk: Oynyiiee TenegoHUN», KOTOPYIO MOXHO HaWTH B ceTH VIHTEpHET wWiu
MarasuHe.

OO0uue HaCTPOHKH:
Jlist HacTpoiiku MoayIst 3aiiuTe B MeHI0 «O0II1e HACTPOMKIY.

FOMMHECTBO MCXOAALLME NHHHA ANA MCNONE30EaHNA DDﬁDTDM

HacTpoikd moayna 0O-TAKCH ronocoBoid poboT ﬂ
—HacTpoMkK noaknrHeHua k S0L cepeepy
#ApeC cepeepa I 192.168.5.199 WHTEpEaN BRIBOPKH 3a43HHH (Cek) I 5
MocTaBWHE ADC | SCLOLEDE. 1 j MHTEPEAN BRIGOPKH HACTPORK (CeK) | 30
Basa AaHHbEX I o-taxi
MMA NoNbE30BaTENA I ataxiaudio
Mapone I [ ———
TakMayT o¥HASHNA NOAKAHYEHHA K S0L cepeepyicek) I—SD
Takmay T o¥MASHKA BRINONHEHKA SOL sanpoca (cek) I 0
KOMHYECTED NOBTOPOE BEINDAHEHKMA S0L 3anpoca npH owHbke I 2
I 2

~BAPMEHT MCNoNb30BaHHA poboTa
% nMoAknoYaTECA K cepEepy IP TenshoHHH

' noakmMYATECA K cepeepy SpRecord

I- OTKNHYMTE ASTANMSALMHD OWHE0K NPH N3AEHKK MOAYNA

[¥ sanmceiEaTE pacluMpeHHENR nor dafin CoxpaHiTe I OTMEHS |

Hactpotiku nogkmouenus k SQL cepsepy 6a3b1 nanubix O-TAKCH:

- «aopec cepsepay — IP anpec win uMs KOMIIbIOTEpA C YCTAHOBJIEHHBIM CEPBEPOM
0a3bl JaHHBIX, eclid y Bac sk3eMIuisip 6a3bl JaHHBIX HE IO YMOJIYAHHUIO, TO YKAXKUTE
ero nocie «\»;

- «nocmasuwux ADOy — kakou npaiiBep 0a3bl JaHHBIX OyJETE UCIOIb30BaTh, OOBIYHO
sto SQLOLEDB;

- «baza oOanHblxy — HauMeHoBaHue Bamreit 6a3pl gaHHbIX O-TAKCHU nHa SQL
cepBepe;

- «uHmepsan 8vlOOpKU 3a0anuill (cex») — € KaKOW MEPHOJUYHOCTHIO poOOT OyAeT
onpannBaTh 0a3y JaHHBIX B MOUCKAX HOBBIX 3aJaHUI UCXOASIINX 3BOHKOB;

- «uHmepsan BvlOOpKU HACcmMpoeKky» - C Kakol MNepUOJUYHOCTBIO poOOT OyaeT
OOHOBJISTH HACTPOMKH U CIIHCOK ayAuo (pailyioB ¢ ceBepa 0a3bl 1aHHBIX;

- «ums noavzosamess»y — WMs TOAb30BaTeNss B 0a3e JaHHBIX, MO YMOJYAHUIO
otaxiaudio;

- «naponvy — Napoiib MoJIb30BaTeNs B 0aze JaHHBIX, 0 yMoiyaHuto audiorobot;
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- «maumaym odcuoanus nookaodenuss k SQL cepeepy» — BpeMsl B CEKYHIax, IO
HCTEUEHHUE KOTOPOTO OyAET MOMBITKA TOBTOPHOTO MOAKIIOUCHHUS;

- «maumaym oodicuoanus evinoaHenus SQL 3anpocay — BpeMs B CEKyHIax, IO
HCTEUEHHUE KOTOPOro OyIET MOMBITKA MOBTOPHOTO BBIMIOJHEHUS 3TOTO K€ 3ampoca
WM OTMEHA 3ampoca;

- «Konuwecmeo noemopos evinoanenus SQL 3anpoca npu owubke» — nocie OomuOKu
BeITosTHEHUs SQL 3ampoca OyaeT npou3BeiIeH MOBTOP €ro BBITIOJHEHUS, 3HAUCHHE
JIOJDKHO OBITh HE MeHee 1, peKkoMeHiyeTcs 2;

- (KOIUYeCmB0 UCXO0AWUX JUHUL» — MaKCHUMaJbHOE KOJIUYECTBO (PUIUUCCKUX
JUHUH, KOTOphIE POOOT MOXKET HCIIONIb30BaTh IMAPAUICIBHO IS HCXOASIINX
3BOHKOB.

- «8apuaHm UCNoOIb306aHUsi poOOMAay — BBHIOEPUTE IKETAEMYI0 TEXHOJOTHIO
WCITOJIb30BAHUS;

- COMKIOYUMb O0emalu3ayuro owuboK npu naoewuu Mmooyis» — He Oyner

3anucbiBaThes B (aitn crash.log otnagounas ungopmanus 0 NpUYUHE OLIMOKU U
co37aBaThCsl MUHUAMIT *.dmp 17151 aHaIM3a NPUYUHBI OIIUOKH Pa3padOTUYUKOM;

- «3anucvleams pacuiupenHviii 102 ¢aiay — B ¢daitm n ARobot.log Oyner
3aMMChIBATHCS JIOMOJIHUTENbHAS HHpopMalus o paboTe MOIYNs, OHa MOXKET
MPUTOAUTHCS JJIsl AHAJIM3a BO3MOXKHBIX OIITHOOK.

Hacrpoiika IP Teineponnu:
Jliist HacTpoiiku MoayIs 3aiiauTe B MeHI0 « Hacmpotiku IP meneghonuuy.

HacTpokkW NoAKNHYEHWA K cepeepy IP Tenedony1 5[
AApec CEpEEPS I 172.16.198.1 ¥MA Nonez0EaTENA I 100s
MopT cepeepa I S0a0 Mapone I shopskeskopokeck e
Aorier I WHTEpBaN pErHCTPaLMH (CeK) I 0
—HacTpofikk UDP TpaHonopTa
BHEWHMWHA IP agpec I MopT noKansHBIRA I u]
. OCTEELTE NOAA MNYCTEIMK ANA AETOMATHHECKOrD
IP aapec HHTEpdEHca I Etifopa pofoToM
r—HacTpofikk UDP meana TpaHcnopTa (RTR)
EHewHMiA IP agpec I MopT nokansHsR I 0
" QCTAERTE NONA MYCTEIMK ANA SETOMATHHECKOrD
IP aapec HHTepderca I EtI60pa pofoTon
Maone saronosrka Conkack I
[ ez perucTpaum Ha SIP cepeepe 0K I Canicel |

- «aopec cepgepay — BBeauTe aapec Bamero cepsepa IP tenedonun;

- «O0omeHy» — OOJNBIIMHCTBO CEPBEPOB €r0 HE UCIIONIB3YIOT, MOKETE OCTABUTh MYCTHIM;

- «nopm cepgepa» — UDP nopt cepBepa IP Tenedonuu, no ymonganuto 5060;

- «ums nonv3osamens» — YYETHas 3alUCh IMOJIb30BATENsl, MOJ KOTOpOH OyaeT
pou3BOAUTHCS peructpanus Ha SIP cepsepe;
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«be3 pecucmpayuu na SIP cepsepe» — YCTAaHOBUTE OTy TallKy, €CIH UL
COBEpILEHUsI BBI30BOB peructpauus He TpeOyercs (Hampumep Ha Call mnentpe
Infinity);

«Hacmpouxu UDP mpancnopmay - MOXHO HCHOJI30BaTh JJIsl CJIOKHBIX CIy4YacB
uin 3k3oTndeckux SIP cepepoB, Hanmpumep npu padore yepe3 NAT;

«Hacmpotiku UDP meoua mpancnopma (RTP)» - wucnonb3yercs Ipu Iepenaye
Meaua JaHHBIX (3ByKa), MOXHO MWCIOJIB30BaTh JUISl CIOXKHBIX CIy4aeB WIIU
sk3otnueckux SIP cepBepos, Hanpumep npu padote uepe3 NAT;

«HMumepsan pecucmpayuu (cex)» - TPOMEXKYTOK BPEMEHHM B CEKYHIAX MEXKIY
peructpanusmMu Ha SIP cepBepe, ecnu ycraHoBieHO 3HauyeHHUe 0, TO UCIONB3YyeTCA
uHTepBal 1o ymonyanuio (300 cex), yMEHbIIUTE 3HAYEHUE 3TOr0 NapameTpa, eCiu
Y4acTO MPOUCXOJUT NOTEPS CBA3U C CEPBEPOM;

«none 3aeconoska Contacty — ucnons3dyercs B SIP mportokone nans oOpaTHOro
COEMHEHUSA, OCTaBbTE€ IYCTBIM JJISI aBTOMAaTUYECKOW IOACTAHOBKH, MOYKHO
UCIIOJIb30BaTh, €ciu y Bac, Hampumep, HECKOJbKO CETEBbIX HHTEp(EHCcCOB Ha
koMmibtoTepe. [Ipumep 3anonuenus: sip:100@192.168.1.1 wnu sip:100.

Hacrpoiika konexoB qis IP Teineponuu:

Jliist HacTpoiiku Moays 3aiiauTe B MeHI0 « Hacmpotiku kooexos IP menegonuuy.
3ajaiiTe ucnoyib3yemMble KOJAEKA U UX MPUOPUTETHI, KOTOPbIE OYAYT MCIOJIB30BATHCSA
poOOTOM MpHU HCXOIAIIMX M BXOIAIIMX 3BOHKAX, OMEPATOPbI CBSI3U YACTO MCHOIB3YIOT

711a (PCMA).

Hacrpoiika nis padorsl ¢ SpRecord:

[lo ymonmyaHuIO YCTaHOBJEH BapuUaHT MOJKIIOUeHUs K cepsepy [P Tenedponun, 4roObi
NEPEKIIIOUNThCS Ha ucrosib3oBaHue SpRecord, 3aiinure B meHto SpRecord u BeiOepute

COOTBeTCTBYIOH_II/Iﬁ ITYHKT.

Hactpohm SpRecord

W cnonez0EaTe TEXHONOMMK:

f* SpRecord

Oawwme HacTpoikk 5pRecord

Aopec cepeepa; |172.26.51.1

p ANNAPATHO S3AEMCUHMEIE HREHS KaHaN0E
[ mMOoHONOAEHENR AOCTYM K KaHany 3anycK kaHana

n OEADHEHHEIE KaHanke!

" VolP [nogkniodeHue k cepeepy [P TenedoHuM no npotokony S1F)

OTEpEME

Haseanue kanana
T400273E - 4
F.aHan 2
K.aHan 3
K.aHan 4
F.aHan 5
K.aHan B
K.anan 7
F.aHan 8
K.aHan 9
K.anan 10

Macka Homepa
Gl BIe D powds

A Mamenme

o ]

OTreHa
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s moakmroueHust 4vepe3 OumoOnmoreky (SDK) k cepBepy SpRecord wnHeoOxomumo
MpeIBapUTEIbHO MPOU3BECTH COOTBETCTBYIOIIME HACTPOMKHM KaK Ha cepBepe, Tak W Ha
TEKYIIEM KOMIbIoTepe (eciu poOOT 3alycKaeTcsl He Ha cepBepe), MoApoOHee CMOTPUTE B
nokymeHTanuu Kk SpRecord.

Beenute I[P agpec mnm umsa cepBepa ¢ SpRecord m HactpoiiTe HeoOXonMMblEe KaHaJIbI
3anucu (MOKHO HacTpouTh A0 10 kaHanoB). [ Kakaoro kaHajga MOXKHO yKa3aTh MacKu
TeraeOHHBIX HOMEPOB ISl UCXOJIAIIMX BBI30BOB, HAIIPUMED, JIJISl pa3/ieJIeHUs] 3BOHKOB 110
onepatopaM cBsa3u (Meradon, MTC, bunaiin, ropoackue u T.1.). [ns kaxmoro kanana
MOXHO YKa3aThb 3a/IepXKKy B CEKyHZax IIOocjieé IMPOroBapuMBaHUA KIUEHTY ¢pas3bl 10
MOMEHTa pa3MbIKaHUs HuIeida (omyckaHueM TpyOKH), pEKOMEHyeTCsl yCTaHaBIUBATh 3-
S CeKyHz.

3anaiite Takke B MeHI0 HacTpolku MakcHMalibHOE KOJIMYECTBO UCXOASIINX JTUHUH.
[lepenanpasiieHne BbI30Ba B cllydae Hcnoiab3oBanus SpRecord He paboTaer.

Haxwmute OK st coxpaHeHus: HacTpoeK, 3aTeM Iepe3arpy3uTe mporpammy.

Buumanmue! B psge ciaydaeB, B TOM 4YHClie Ha LUII03aX, MOMEHT MOAHITHUS YAAJICHHBIM
a0OHEHTOM TPYOKH COIPOBOXKIAETCS M3MEHEHHUEM MOJSPHOCTH B TENEPOHHOM JMHUU
3BoHsIero. OnHako obopynoBanue SpRecord He mpuHUMaeT Takoi HH(OpMaIUK, Aa U HA
OOBIYHBIX JIMHUSX 3TO BCTpeyaeTcss He yacto. OOparure BHUMAHUE, YTO HA aHAJIOTOBBIX
JUHUSX aBTOMATUYECKOE OINpeesieHHe MOAHATHS YIaJIeHHbIM aOOHEHTOM TpPYOKU He
MOXKET paboTaTh rapaHTUpoBaHo. Hampumep, oHO MOXKET He paboTaTh, €ClU y KJIUEHTa Ha
MOOMIJIBHOM BMECTO T'YJIKOB BKJIIOYEHA MY3bIKA.

YcraHoBKa nporpamMmai:

[Iporpammublii  MoOnynb  poboTa He TpeOyeT CcHelualbHOW YCTAaHOBKH, MPOCTO
ckonupyiTe Karaimor mn_arobot B nmwoboe ynobHoe mis Bac mMecro Ha aucke (1o
YMOJYaHUIO HAXOIUTCS B mojakaTtanore n_arobot nporpamMmmbsl O-TAKCH).

He 3a0ynpre co3marh mpaBuia/go0aBUTh B JOBEPEHHYIO 30HY HCIIONHIEMBIN (aiin
n_AudioRobot.exe nHa Bamewm firewall/6panamayspe/antuBupyce. Hanpumep na Windows
7/2008 B Opanamayspe mo ymondanuio 3amnpenieH UDP Tpaduk, maxe eciu cam
OpaHaMay’p BBIKIIIOUYEH, IO3TOMY Ja)K€ €CIU MPOXOAMUT PETUCTpalMsl Ha cepBepe
TeneOHNM, Ha 3BOHKU MOXKET BbIJJaBAThCS OLITMOKA.

ITocJie 3anycka nporpaMmsi:

- Ecnin mapametpsl coenqunenus ¢ SQL cepBepoM nponucaHbl NPaBUIbHO, TO WHIAUKALIHS
«SQL cepBep» 3aropurcs 3eyieHbIM B TeueHun 10 cexyHa nociie 3anycka nporpaMmel.

- JlelicTBUs mporpaMmbl MPOTOKOJIUPYIOTCS B ¢aiine n_arobot.log. [1pu BOZBHUKHOBEHUU
npobJieM ¢ NOJAKIIOYEHHEM HEOOXOAMMO MPOAHAIU3UPOBATH COOOLIEHUS B 3TOM (ailie.
[Tpr HEOOXOUMOCTH BBICIIATh JAHHBIN (ailn pa3paboTuuKy I aHAIK3A.

- ITocne nogkmtouenus k SQL cepBepy npoBepsIOTCs JIMLIEH3UU U CPOKH UX JACHCTBUS.

Nuagnkanud:
- KpacHBI — MopTa HE CYIIECTBYET WU MPOOJIEMBI CO CBSI3bIO;
- 3€JICHBIN — YCTPOMCTBO HOpPMaJTLHO paboTaeT.
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BremHuit BUa nporpaMmsl IOCII€e 3a1ycKa:

4 0O-TAXI Interactive ¥oice Response Mol - |I:I|E|

HacTpoRkr O nporpamme  Beixog,

NOORE)%%H [ ]

3anyck B kauecTBe cay:x0b1 Windows:
Moynb MOXHO Takke 3amyckaTh B BHae ciayxkObl Windows, eciu Bbl He xoTute
OCTaBJISATh CECCHIO TMOb30BaTeNlss Ha cepBepe. s ycTaHOBKW/ymaneHUs CIIyKObI
3aIlyCTHTE IPOrpaMMy ¢ MapameTpamu.

- YCTaHOBKa cepBHca: n_arobot.exe —install

- yIajeHue cepBuca: n_arobot.exe —uninstall

- 3aIlyCK cepBHca: n_arobot.exe —start

- OCTaHOBKa cepBmca: n_arobot.exe —stop
Taxke MOXKHO 3aIrycKaTh/OCTaHABIMBATh clTykO0y B «llanens ynpaBiuerum» «CirykOb».
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Pabora ¢ Oubauorexoi ayauo ¢paiiyios.

BubinvoTexa ayaxo darnos

. Beepure Hauano Ppasw ANA GLICTPOro NOMCKA:

| I

e 196 Ona 30.09.2011 11:28:33 | ,.:/ OHoBMTE
197 | oomH = 30.09.2011 11:28:33
1953 ooHa = 30092011 11:28:33 Il
260 CHUQEET NACCAKMpa 24.01.2014 16:29:35 — el
199 opaH#essIl 30.09.2011 11:28:33
200 nas 0.09.2017 11:28:32 / T
201 naHTepa 20.09.2011 11:28:33
202 noskanyicTa BeIXOLMTE 30.03.2011 11:28:33
203 noskanyicTa oxuaaiTe 30.09.2011 11:28:34 e Ypanure
204 pozoERI 30.09.2011 11:28:34

5| pysSnei 11.04.2015 14:53:0

206 pytins 11.04.2015 14:53:09 ! } JaneHiTE ©afin
207 pytinA 11.04.215 145316
208 camocean 30.09.20171 11:28:34 R
209 ceeTno-ronytoii 30.09.2011 11:28:34 ’

1 210 ceeTND-3ENEHEIA 30.09.2011 11:28:34
211 | CEETNO-K.OpHIHEEEIRA 30.09.2011 11:28:34
212 CEETNO-KPACHEIN 30.09.2011 11:28:35
213 cEeTno-cEpLIN 30.09.2011 11:28:35 J
214 CEETNO-CHHME 20.09.2011 11.28:35 E BocnpouMssecTH |
215 cenaH 30.09.2011 11:28:35
216 cepetpucThIi 30.09.2011 11:28:35

BHuraHKe! Jotaenare Tonsko

217 cepwii 30.09.2011 11:28:35 AYaHOEERNE B opMaTe WY
218 CHHME 30.09.2001 11:28:35 PCM 168k maro.

-

Q‘? oK | x Otmena

B 6a3zoBom moayne O-TAKCU 3aiinute B MmeHwo «Cnpasounuxuy — «lllabnonvt ayouoy.
Haxxmute kHOTIKY «Ayouo gatinwiy.

Haxxmute xHomKy «/[o6asumvy, BbiOepuTe (haill Ha JUCKE, BBEIUTE CIOBO WU ¢pasy,
BOCIIPOM3BOJIMMYIO B aiijie, ecid 3To nudpa, TO MOCTAaBbTE TaJOYKy W BHIOEpUTE B
BBITIAIAIOIIEM CIIUCKe ATy nudpy, Haxkmute OK.

Haxxmute kHONIKY «3MeHumb» OTKPOETCS OKHO:

W3MEHEHHE il

OnuMcaHue auamo $aing  |nyener

MyTk K haling Ha AUCKE: EI

TekCTOERIN MHLEKL: pyEnek

[T BaTom ayguo Paifine 3anucaHa uHppa UK YMcno

UHFPE MAK Y4CN0, EQCNpOMSEOdHan B PaHne: HOME 1-|

BHuraHKe!l JofaenAaTe Toneko ayanohaingl & foprdare W' POk 1861 roHo.

Ok OrrieHa |

- «Onucanue ayouo ¢havinay - HaumeHoBaHue (aitna unm cronder; «dpasza» B
«bubnmoteke ayauo GanaoBy;
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- - «llymb k ghaviny na ouckey - MECTO HaxOXeHuUs (aiina;

- - «Texcmogvill uHOekc» - WUCTONB3YETCA ISl CKIIOHCHHS HAaWMEHOBAHHS CJOB B
¢dpazax (HanpuMep, HAMMEHOBAHUE BATIOTHI);

- - «8 9MoM ayouo @ailie 3anucana yudpa uiu Yucioy - rajodka CTaBUTCS TOJBKO
€CJI ATO YHCII0 WK mudpa;

- - «yugpa unu yucio, 80cnpou3BoOUMas 8 (ailiey - €CIu yKa3aH, HalpuUMep IIBET,
TO B TIOJIe BBIOMpAETCS HOJMb, €CIM YUCIO WA 1udpa, TO BBIOUpaeM
COOTBETCTBYIOIIIEE €1 3HAUCHUE.

[Ipocnymate aiisn B GubIMOTEKE MOXKHO 1O KHOIIKE «Bocnpouzsecmu.

WHorma MoXeT MOHaAOOUTCS 3aMEHUTh 3BYKOBOH (aiin 6e3 ero ymaneHus, Harpumep,
€ClIi OH WCITONB3yeTCs BO MHOTHX IIaOJOHAX, JUIS ATOr0 HAKMHUTE KHOTKY «3ameHums
Qaiiny.

Mo>KHO 3arpy3uTh cpa3y HECKOJbKO (ailioB U3 Karajora Ha JIUCKE, JJI STOTO HAXMUTE
KHOTIKY «3arpy3uTh W3 TamnKuW», MPH 3TOM OyAyT 3arpyKeHbl BCE TOIXOISIINE II0
dbopmaty ailibl ¢ pacuiupeHueM *.wav, B KadecTBe cJioBa WM (dpasel Oyaer
MOJICTaBJICHO MM (aiiina 6e3 pacinpeHus.

Buumanne! MoxHO HMCMOJIB30BaTh TOJNIBKO ayauo ¢aitniel B dopmate wav PCM 16bit
mono.

3anucek aynuo marepuaaa. Cnocod Nel.

J171s1 TOATOTOBKHM COOCTBEHHBIX COOOIICHUHN BOCIIOIB3YUTECH CTAHAPTHON pOrpaMMon
«3sykozanucey — «llyck» — «llpoepammvly — «Cmandapmusiey — «Pazénevenus» —
«38YK03aNUCH ».

%, 36YK - IBYKO3ANHCH o ] 4|
daiin Mpaeka SddekTel Cnpaeka
MNonoseHKs: L auHa:
0,00 . 0,00 .
ad || » | m [}

Ilepen 3amuceio cooOuieHWsT HEOOXOAMMO H3MEHUTh (opMaTr ayauo 3amucu. MeHro

«Dauny — «Ceoticmeay:
i x]

aiin Opaeka bdekTel  CNRpagka

C050aTE

OTEPRITE. ..

C0xpaHnTE

COxpaHHTE Kak, ..
OTHEHHTE, MEMEHEHHA, ..

B oTkphriBIIEMCS OKHE 00OpaTHTe BHUMAHUE HA CTPOUKY « Dopmam ayouoy:
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CBOACTEA 00 beKTa “3BYK"

CeeneHHA |
ABTORCKME NPaBa;
HaurensHocTE:

e gaHHER:

P opraT aynMo:

3Bk

CeeaeHHA oTCyTCTEYRT
0.00 .
0 Gabm

PCh 22080 klMu; 8 6ur; Maono

2=

%

— MNpeofipasoEaHKE dophiaTa

]

F.auecTen:

K.Honka 'Tpeofpazoeate’’ NOZEONAET HACTPOMTE
KEYECTED SEYKOZANACH MK YMEHEILWTE OfBEm
AEHHBIY.

j MNpectpasosaTt...

IBCE POPHATEI

0k | OTreHa |

Jns 3arpy3ku daitnoB B O-TAKCH neob6xoaumo 3anucats B popmate PCM 22050 I'y 16
But Mono. Haxmute kHonky «IIpeobpazosamsy» 1 BEIOEpUTE TApaAMETPhI:

-~

Boibop 3pyka
HazsaHue:
|[ﬁea kAEHM] j COxpaHATE Kak. .. | |
P opraaT; |F'Eh-1 ﬂ
ATpudyrer  |22.050 kM 16 Gur: Moro 43KB/lc |
] | OTtieHa |

Haxwmute «Oky. Teneps nporpamma «36ykozanucsy rotopa k padore. [loarotrosbTe B Hel
COOOIIEHUsI C HEOOXOMMBIM BaM TEKCTOM, COXPAHUTE HX.

3anucek ayauno marepuaaa. Cnocod Ne2.
C nomorpto 6ecrutaTHoi nmporpamMbl Audacity® (cBoOOIHBIN 3BYKOBOM peakTop ¢

OTKPBITBIM HCXOJHBIM KOJIOM), €r0 MOXHO OECITJIaTHO 3arpy3uTh 10 ajipecy B IHTepHeT:
http://audacity.sourceforge.net/
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Dafin  [Opabka Bua [MpoekT CosgaHke SddekTel AHANMI  CNpaEka
=7 n n
=7 _
Al o n ) : T T T T 1 4 T JMHﬂHKaTDp yPOEHA EX0AA.
,O‘H *k Ll = 45 36 24 1260 ﬁlzl 45 56 24 IZ B U
W T G AT -9 ’ =l
%[0 @ | o] #]p]R]0)
-1.0 oo 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 .
X|,D,-:pc->KKa * | 1.0 —
MoHo, 44100Hz
16-hit 0.5
Twxo | Cono 0.04
- +
n © n -0.5
0 1.0
« o
MHgkaTOR YpoEHA Bxoga. LUENKHKMTE ANA CTAPTA MOHKMTORMHIS BX0gS.
YactoTa npoekTa: 44100 Kypcop: 0:00.000000 muH:cer  [[pWE A3ka BRIKNOHEHE]

Jlns yno6cTBa HacTpoiiTe YacToTy quckpeTusanuu U opMaT JaHHBIX JJIs SKCIIOpTa B
WAV paitn (PCM 22050 I'y 16 But MoHo) 1o ymMoJiuaHHIO JjIs1 BCEX MIPOECKTOB, 3TO
MOJKHO CJIeJIaTh yepe3 MeHto «lIpaskay — «Hacmpoumby.

[loaknrounTe rapHUTYPY K KOMIIBIOTEPY

@

Haxxmute KkHONIKY JUISL cTapTa 3allliCU U MTPOTrOBOPUTE CIOBO WM (Ppa3y B

MI/IKpO(l)OH. ITo oxOHYaHUU HAKMUTE KHOIIKY IJIA OCTAHOBKH 3aIIMCH 3BYKa.

[Ipy HEOOXOAUMOCTH OTpPEAAKTUPYWUTE 3alHUCh, HAPUMEpP, YAAIMB TUIIUHY B Hadajie U

KOHIIC 3allMCH. I[JISI 9TOI'0 BBIACINTC MBIIIBIO BBYKOBOfI q)paI‘MeHT H HAXKXMUTC KHOIIKY

Delete na knaBuatrype. Bwimenute Bcio 3anuch Haxatuem Ctrl+A Ha kiaBuarype,

BbIOEpUTE MEHIO «DPdexmuly — «Hopmanuzayusy U B MOSBUBIIEMCS OKHE HaXKMHTE

«OK» — Oyner npou3BeeHa HOpMaJIn3alus BbIIEICHHOTO (hparMeHTa 3ByKOBOW 3aIUCH.

Coxpanute (aitnn uepes MeHo « Datiny — «Ixcnopmuposamo 6 WAV ».

[loBTOpHUTE OMEpanuio 3aMUCh AJII BCEX CIOB UM (Ppa3, yTOObI KakKI0€ CI0BO WK (paza

ObLTO 3amucaHo B otnenbHOM WAV (daiine.

Co31anue mMa0J10HA HCXOAAIET0 T'OJIOCOBOr0 COOOIIEHU.

3aiiqute B MeHWO «Cnpasounuxuy — «lllabnonst ayouoy, HaXMUTE KHOIKY «Hcxo.

Llabnony.

OO0uue HacTpPONKH:
- «HAUMeHOo8aHue ayouo wabioHay — Ballle COOCTBEHHOE HAMMEHOBAHHE;
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- CUCNONB3068AMb MOJLKO O/ MUNA meie@oHHO20 HoMepa» - MOXKHO HCIOJIb30BaATh IS
(benepabHOrO COTOBOI0, ropoAcKoro u BHyTpeHHen ATC;

- «Hauyue 6oOUmMes 6 3aKkazey» - MadNIOH OyIeT MPUMEHSATHCS TOJBKO IS yKa3aHHOTO
3HAUCHUs, HAIPUMEpP, HYKHO KIUCHTY COOOIMWTh O HA3HAYCHWW MAIMHBI WIH Yepe3
HEKOTOpoe BpeMms (IO TaiiMepy) MNpeIIOoKUTh MOJ0KIaTh, MOKA MalldHa He OyJeT
HalJeHa;

- €ABMOMAmMu4ecKy CMeHUmy Cmamyc 3aKasd, eciu He YOaiocb 00360HUMbCS KIUCHM) ) —
OyZeT CMEHEH CTaTyCc Ha BBIOpaHHBIH, MOXKHO CTaTyC HE MEHSATh — OYHCTHUTE IIOJe
KHOITKOW CIIpaBa;

- «agmomamuyecku CMEeHUmv CMamyc 3aKasd, eClu YCHeuwHO O0360HUNUCH KIUEHMY» —
OyZeT CMEHEH CTaTyCc Ha BBIOpaHHBIH, MOXXHO CTaTyC HE MEHSATh — OYHCTHUTE TIOJe
KHOITKOH CIIpaBa;

- «cmamyc 3axkaza 015 akmusayuu wabioHay — BBIOEPUTE CTATyC 3aKas3a, IPU CMEHE Ha
KOTOPBIN, OYAET CO37aHo 3ajlaHue pOOOTY HA 3BOHOK KJIIMEHTY,

- «UCNONB308aMb MONLKO O/ CYHCObL MAKCU» - MOKHO YKa3aThb KOHKPETHYIO CIIYXKOy
TaKCH, TOJNBKO I KOTOPOW OyaeT MPUMEHSTHCS NaHHBIM MabloH; ciayxba Oepercs u3
3aKa3a; MOYKHO HCITIOJIb30BaTh, HAIIPUMEP, pa3HbIe MPUBETCTBHS IJIS1 Pa3HBIX CIYXkKO;

- «mun 3akaza  (MoOyis)» — MOXHO CHAeNaTh pa3Hble  IIaOJIOHBI  JIs
tenedonnpix/SMS/WEB 3akazos;

- «lIpusnak mesceopoda 6 3axaze» - UMEET 3HAUCHUS: «He UMeenm 3HAYeHUs» - COOOILeHNE
NPOUTPHIBACTCS HE3aBUCUMO OT HAIUYHS Tallouku «Mediceopooy B 3aKasze, «NpusHax
yCcmanogieny - COOOIIEeHNE POUTPHIBACTCS, €CIIM B 3aKa3e €CTh rayouka «Meowceopoo» n
NpU3HAK «He YCMAaHO8NeHy, cOooOlIeHre OyAeT NPOUTPHIBATHCS, €CIM B 3aKa3e HET
rajgouku « Meoceopooy;

- «llpusnax npeodsapumenvHo20 3aKkaza 6 3akazey - AHAJOTUYHO Kak, IS «[lpusnak
MeHc2opooa 8 3aKasen.

HOEBIA MCHOAAULMA ay MO WwabnoH il

O 6wme HACTPORKH | Hactpoiiti BbISDBEII Auyamo q:aﬁnbll VR I

HaurEHDEaHME auamo WatnoHa:

I: WCNONEZ0EATE TONRKD 004 THNa TeNefoHHOrD HoMERS: PEAEpANEHBIA COTOERIA

HaMuME EOLHTENA B 3aKas AETOMATUYECKM CMEHWTE CTATYC 3aKa3a, BciM:
-
% He umesT sHaueHus HE W1AN0CE A0SE0HMTECA I vI Ei
" ¢ BoguTEnEM A0 KAHEHTS:
" fes sogHTEnA
YEMELWHD A03E0HMAMCE I vI gi
KAHEHTLY:

CTaryc 5akasa A0A akTHEAUMM WadnoHs— | [ TIpMsHak Mexropona B sakase
% HE MMEET SHaYEHMA
I j ..d { NpW3HaK YCTAHOENEH

{” MpM=HaK He YCTaHOEMEH

HlCnonEs0EaTE TOARKD 804 C.I'I':l}KljbIZ

I j gi MpusHaK NPEIEAPMTENEHOMD SaK&58 B SaKa3E]
¢ He HMEET SHAYEHMA
—Tun zakasa [Mooyna) " Mpu3HaK YCTaHOBNEH
” MpMZHaK HE YCTAHDENEH
| =

[¥ wafinoH BEMDYEH Ok I OTrmera
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Hacrtpoiiku BbI30Ba

- «Konuuecmeo nonvimok 00360HUMbBCA, eclu, Hanpumep, 8ce UCXooaujue TUHUU 3AHAMNbL
uny menegh)oH KIueHma 3aHam» — €CJIM BCE TOMbBITKM UCYEPIIaHbl, TO 3BOHOK CUUTAETCS
HEYIaBIINMCSI;

- «Hnmepsan 6 cexynoax medzxicoy nonvimkamu 00360HA» — €CJIM TOIBITKA HEeYyJayHa, TO
KJIeM YKa3aHHOE KOJIMYECTBO CEKYHJ M MPoOyeM 3aHOBO;

- « Munumanvroe spems «pazeo8opa» 6 ceKyHOax, ymoodbl CUUMAamsb 360HOK YCHEUHbIM ) —
CUHMTACTCS BpeMs IOC]IC TOMHATHS TPYOKHM aOOHEHTOM, €CIM KIMEHT TOBECHJI TPYOKY
paHbIIIe, TO MOXKET MTOMTH TIOBTOPHAS TOMBITKA JI0 HETO JO3BOHUTHCS;

- «Makcumanvroe 8pems 00360HA 00 KAueHma (HAbOoOp Homepa U OHCUOAHUSL NOOHSMUSL
mpyoKu) nepeo NPUHyOUMENbHbIM COPOCOM 360HKA (ceK)» - yCTaHABIMBACTCS BpEM,
3aTpayeHHOE Ha HAOOp HOMEPA U OKHIAHHE TTOTHATHUS TPYOKH;

- «llocne socnpoussedenuss wabnona oxcudamos 6600 DTMF yugp abonenmom (cex)y -
MOCTIE TIPOUTPBIBAHUS ayAHOMH(OPMAIIMH IO MA0IOHY POOOT OyIeT «MOIUATh) 3aJaHHOE
KOJIMYECTBO CEKYH/I, TIOCIIE YeTO Pa30pPBET CBSI3b;

- «/leticmeus npu okonuanuu odxcuoanusi 66ooa DTMFy - BeIOUpaeTCs, Kakoe JIeHCTBHE
JOJIKHO MPOU30UTH nocie okonuanus BBoga DTMF uudp;

- «Homep menegona ona nepenanpasnenus» - ykaspiBaeTcs HoMep TenedoHa, €Ciu
BBIOpaHO jaeiicTBue npu okoHYaHuU oxunanus DTMF mudp «nepenanpasumo 6vi306 Ha
HOMep»;

- «llepetimu na Opyeou wabaony - yKa3bIBaeTcs 1Ma0JIOH, €CIU BRIOpAHO NEUCTBUE TPH
okoH4yaHuu oxunanuss DTMF utudp «nepetimu na opyeoii wabniony.

M3MEHEHWE HCKOAAUErD ay AWo wabnoHa x|

Ofiwme HacTpotiky  HECTROMKK BbIZ0ES |.f-‘n.guuo cpaD’mblI IR |

K.0NMYecTED NONEMOK LOSE0HWTECA, BENH, HAMNPHMED, BCE MEXOLALLME NHHMWM SSHATE! HK I 5 l
TENEPOH KAMEHTS SAHAT

MHTEPESN B CEKYHG AN MERIY NONBTESMH J0ZE0HE I 20 I
LHHMaNEHDE Bperd 'pasroEopa’’ B CEKYHAER, YTOOE! CUMTATE SEOHOK YCMEWHEIR: I 5 I
b akCHMENEHDE EpEMA BO3E0HE 30 KAMEHTE [HIG0D HOMEPS M OMHMEAHWA NOGHATHA I 10 I

TPYEkM] NEPE, NPHHYMTENEHEIM COPOCOM SEOHES [Cek):

Macne EOCNPOMSESIEHHA WaSN0HS
oHAATE B0 D TMF uniep afioHeHToM [cak) I 15 j

JLeficTEME NpM OKOHYaHMM OtMaaHKA Beoga DTMF:—————— Homep TenedoHa ana nepeHanpagneHHa:
(¥ pasOpEETL CEASL M CHMEHMTE CTATUS Ha YCNELWHEIH I
("~ pasOpBATE CEASE M CHEHMTE CTATYC Ha HEWLAYHEIN
{~ NEpEHaNpABMTE BbISOE Ha HOMER. ..

€~ MepeiiTH Ha ApYroi WadnoH... I j _d

MepefT Ha APYrof WatnoH:

[V wafinoH BKAONEH oK I OTmenHa

Ayauno ¢paiibl:

OTtkpoiiTe 3aKiIaiKy «Ayouo ¢paiinbl» M COCTaBbTE IIA0JOH TOJIOCOBBIX COOOIICHUH W3
¢aitnoB aynuo Oubnuorexku. Kpome ¢aiaoB MOXKXHO BCTaBUTh OMHCAHHUE TPAHCIIOPTHOTO
CpeICTBa BOAMTENS, CTOUMOCTh MOE3AKH, CTOMMOCTH MOE3KH TUTI0C M Ha3BaHWE BAIIOTHI,
BpeMs JI0 KJIIMEHTa, BpeMsl TI0JIa4l MAIIWHBI 10 KIIMEHTa ¥ CKOJIbKO MHHYT, CTaTyC 3aKasa,
pPacCTOSIHUE 10 KJIMEHTA (M) IO IPSIMOM.
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JIJist CKJIOHEHUs] BaJIOThI, BpEMEHU U PACCTOSIHUS 0053aTe€IbHO Hal0 J00AaBUTH B ayAHO
¢aiinel (pasbl: A7 BaMOTHl — pyOib, pyouss, pyoseil; 11 BpeMeHU — MUHYTa, MUHYT,
MUHYTBI; JJI1 PacCTOSIHUS — METp, MeTpa, METpoB; Bce (pas3bl mponucaTh B IOJIE
«Texcmogwiti uHOeKC».

M3IMEHEHWE HCHO AAWErD ay AWo wabnoHa |

Oewme Hampoﬁkul HacTpokiku srizosa A4aM0 $adiel | IR I

4 o= o |00

Ayauo dakin JoSaeuTe Yganme O6HOBMTE Beepx BHuz

Tun | =
L d OnHcaHHe asTo
Ayamo paiin .
— B d LleHa npoezaa
Aynuo gaiin

OnucaHue ae "
L J LleHa npoesaa + santata
LleHa npoesn

Aynmo gaiin |
damo & 5 Jd BpemA A0 KNHEHTA
Bpetan go nog
Ayauo aitn e BpemA A0 KNMEHTE + HHHYT
Craryc sakas

Ayamo paiin

J CTaTyc zakaza

J PAccToAHME A0 KAHMEHTA (M) MO NPAMOA

NEREN

=
[V wafnoH BKMOMEH (]9 I OTreHa |

[Ipu HacTpoiike ¢ cepBepoM TeleOHUN PEKOMEHAYETCS HCIONIb30BaTh CIEIU(PUKAIHIIO
RFC 2833 nns nabopa DTMF.

Co3panue mMa0JI0HA BXOAAIIET0 roJiOCOBOI0 COOOIICHMS.

3aiiqute B MeHo «Cnpasounuxu» — «lllabnonvl ayouoy, HaXMHUTE KHOMNKY «BxO.
Llabnony.

OO0uue HaCcTPONKH:

- «Haumenosanue ayouo wabaonay — Baiie cCoOOCTBEHHOE HAUMEHOBAaHUE;

- «UWAOIOH UCNONIL3YEMCSl, eCUy

. @0OHEHT €CTh B CITPAaBOYHUKE - HOBBIH 3aKa3,

. @0OHEHT €CTh B CITPABOYHHKE - TEKYIIHHA 3aKa3,

. @0OHEHT €CTh B CITPABOYHHKE - B YSPHOM CIIHICKE,

. aDOHEHT ecTh B CITPaBOYHUKE - HE yKa3aH aapec OTkyna,

. Homepa aboneHnTa HeT B cipaBouHuke O-TAKCH,

. @0OHEHT €CTh B CITPABOYHHUKE — ITO BOJUTEIb.

- «Cmamyc 3akaza 011 akmusayuu 3aKazay» - BBIOUpAETCsl CTaTyC 3aKasa, MpU KOTOPOM
coob1ieHre OyeT nepechllaThCs KIUEHTY;

- «Hauyue 8oOuUmMes 6 3aKkazey» - MadJIoH OyIeT MPUMEHSATHCS TOJBKO IJIS yKa3aHHOTO
3HA4YCHUsI, HAlPUMEp, HYKHO KIMEHTY COOOIIUTh O HA3HAYCHWHM MAIIUHBI WIH 4Yepe3
HEKOTOpoe BpeMms (IO TaiiMepy) MNpeIIOKUTh TOJ0KIaTh, MOKA MalldHa HE OyJeT
Hali/IcHa.

- «Tapugh no ymonuanuio npu cozoanuu 3axaza» - BeIOMpaeTcs Tapud, KOTOPHIH OyaeT
yKa3aH B 3aKa3e M MPU KOTOPOM CpabOTaeT MadIoH COOOIIECHUSI.

NN AW~
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Hacrtpoiiku BbI30Ba:

- «/lelicTBHE IpU MOCTYIUICHUN 3BOHKAY:

1. «nepeHanpasums 6vl308» — B TIOJNE «HOMep mele@oHa Ol NepeHanpasieHus
YKQKUTE€ BHYTPEHHHH HOMEpP IUCIETUYEPCKOM WM oOdYepelb, Ha KOTOPBIM Oyaer
MepEeHanpaBiiCeH KJIUEHT;

2. «omeemums no wabIo0Hy» — IMEETCS BBUIY T'OJIOCOBOM OTBET ayauo ¢aiiiaMu;

- «HOMep mene@oHa 0Nl NepeHanpasieHus» — UCTIOIb3yeTCs KaK Uil HEeMEIJICHHOTO
TepEeHaNnpPaBICHUs, TAK U COCUHEHUS C OIIEPATOPOM;

-. «Cmamycvl 3aka3 Ons U3MeHeHUs» - WCIOJIb3YETCSd COBMECTHO C HACTPOUKOM
«JlericTBHE TIpU OKOHYAHUM OkuaHus BBoga DTME»

M3MeHEHME BEROAAIErD ay AW0 WabnoHa x|

[V WwafinoH BknoyeH

Ofiwwe HacTpoMkM | HacTpoiiku Beizosa | Ayguo q:aﬁnbll [vR I

HaureHoESHUE aYamo WakioHa:

BxIl HoBBIY 3akas

W a6a0H HenoAE3YETCA, SCnk:
A00HEHT ECTE B CNPSEOMHMKE - HOBEIA 3akas

&O0HEHT EBCTE B CNPSEOYHMKE - TEKYW M SaKa3

&G0HEHT ECTE B CNPSEOYHHKE - B YEPHOM CrMCKE
A60HEHT ECTE B CNPSEOYHMKE - HE YykasaH aapec OTryas
HoMEpa afoHEHTa HET & cnpasoHuke O-TAKCH
A00HEHT BCTE B CNPABOMHMKE - 3T0 BOAMTENE

Craryc sakasa ans j Ei

AKTHEALMM WatnoHa:

el die e o

CHANM4ME BOOMTENA B Sakase |
% He UMEET SHAYEHUA
¢ BoaMTEneM
" fes BoauTena

|7 HCNONEZ0ESTE TONRKD A0A THNE TENSDROHHDOND HOMEDE! I‘?E\.U.El:laﬂbeln COTOERIA j

TEIDMCD N0 YrAoA43HKHID NP CO30aHH M 3aKasa; IDCHDBHDI:I vI E |

Ok I OTreHa |

Pexomenayetcst co3aaTh 11abIOHBI BXOASIINUX 3BOHKOB UJIsi KaKJ0ro Tuna u3 «l[llabnon
UCNOIb3YemCsl, eCliuy.

IVR (meH10):
AOGOHEHT, KOTOPOMY 3BOHUT POOOT, MOKET BBIOJHATH CIAEAYIOIINE IEUCTBUSI C TOMOIIBIO
DTMF curnanos (HaxaTtust iudp B TOHOBOM HaOope Ha TeredoHe):
- «/leiicmeus no naxcamio DTMF» - 1OCTYIIHBI:
. IepeHaNpPaBUTh OllepaTopam,
. Ipyroi maoJioH.
. IepEeHaNPaBUTh BOJIUTEITIO,
. CMEHHTb CTaTyC 3aKasa,
. CO371aTh HOBBIHM 3aKa3,
. CO3J1aTh 3asiBKY Ha OOPAaTHBIN 3BOHOK,
. perucTpanusi BOAUTEINs Ha JTUHUH,
. YXOJ BOJIUTENS C JIMHUU
HeiictBust 7 1 8 MOKHO IPUMEHSITH COBMECTHO C HACTPOMKON «ECTh B CIIPABOYHUKE — ITO
BOJMTEIb», YTOOBI BOJUTEIb MOT CAMOCTOSITENIBHO 3apEeTrUCTPUPOBATHCS HA JIMHUM WU

0 1Nk~ W=



N OO R E XSO ft www.noorex.com 13
X

COOOIIUTh 00 OKOHYAHUU PAaOOTHI, ITO MOXKET OBITh AKTYaJbHO JIJISl TPY30IEPEBO30K, TIE
€CTh TPYAHOCTHU C YCTAHOBKOW MOOMIBHBIX MPUIIOKEHUI BOAUTEIISIM.

nepexo/1 Ha Ipyroil madioH;

- «Homep meneghona onsa nepenanpagnenusy,

- «llepetimu na Opyeoii wabiouny,

- «B mexywem/akmusnom 3axaze Kiuenma: »,

- «M3menums cmamyc 3akasa Hay,

- «/lelicmsue nocne cmeHvl cmamyca 3aKas3ay,

- «Yemanosumyo 6uo 3aeepuienus 3axkazay,

- «¥Ycmanosumv mapug) kiuenmay» - ecld yKazaHHBIA Tapud U Tapud B 3akaze
OTIUYAIOTCS, TO OyJeT Mpou3BeAeHa 3aMEHa C YCTAaHOBKOW 3HAUYEHHMH MO YMOJIYAHUIO U3
Tapuda KIMeHTa B KapTOUKY 3aKa3a;

- «Yemanosumo cmosanky».

IIpumepHast cxema ycraHoBKH HacTpoek DTMF curnaJios

Bxoasuwmia 380H0K

3ppaecTeyiTe. Bac npueeTcTRYET
KOMNaHKA «@opmMynals

ecnn ﬁy'que HAATE ecny 0TKaleiBaeTech eCn XOTUTe COeaUHNTECA C
MALLUHY - HEKMUTE 0T MaLMHB - ONepaTopomM - HAKMKUTE
KHOMKY 1 HaMMUTE KHOMKY 2 KHOMKY 3

TNeiicTBUe NOCNe HamaTs - [efcTBME NOCNE HAXATHA — [encTene NOCNE HaKaThs -
MNepexon Ha apyroi wabnod CMeHWUTE cTaTyc 3akasa CoefWMHUTE C ONEPATOPOM

l

pr——— : i X
DTMF = DTMF [ =

Deficresse nocne Hawamus [ pyrod waginon = Deacreue : LI

O -

Mepedit na apyrof wabno

A 4
xq
DTMF =
JleficTeue NOCnE HAKATHA |memn, craTyc sakasa ﬂ
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Co3panne ma0JI0HA COeJMHEHHUS BOAUTEJIA € MACCAKUPOM.

1. 3aiqute B MeHIO0 «Cnpagounuxkuy — «lllabaronvl ayouoy», HAXMHUTE KHOMKY «Hogwili
coeo. ¢ 6o0um.» U CIUCOK ayanodaiioB ajisi BOCIPOU3BEICHMs, HE MeHee 1.

2. Unem B «Obwue nacmpoiikuy — «Takcomempy — «Buoumocmsvy M CTaBUM TaJKy
«UCNONIL308AMb AYOUOPOOOM Ol COeOUHEHUS BOOUMENSL C NACCANCUPOM Y.
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3. Tlocne mepesarpy3ku Bcex AHApouj mnpuioxkeHud (HaumHas ¢ Bepcuu 1.6.0.18) y
BOJIUTEIS IO JEHCTBUIO «360HUMbY sl aKTUBHOTO 3aKa3a OyleT He HOMEp HaOupaThes, a
yWIeT 3aJaHue Ha CepBep MAMCIETYEPCKOM ¢ TpeboBaHHMEM pPOOOTY COEAMHUTH C
[IaCCa>KUPOM.

4. Pobor mosydaer 3agaHue, M HAaOUpaeT HOMEpP BOJUTEINIO, IMpOroBapuBaeT (pasy
11a0JI0Ha, 10 OKOHYaHUM (Ppa3bl IEpEHANPaBIIIeT 3BOHOK Ha MACCAKUPA.

Hcxoasiuii 3BOHOK MACCAKUPY 0 TaMepy.

Hcxopsimuii 3BOHOK MacCaXupy Mo TakMepy C aBTOMAaTUUYECKUM BBIOOPOM HCXOJISIIETO
mabJyioHa HyXeH, HallpuMep, JJIsi COOOUIEHUSI O TEKYILeM COCTOSIHUM 3akaza. Jyis paboThl
sToro (yHKIHMOHAna wuMeercs 3anada B «[lnanuposwux 3adauy» (peKoMeHyemas
MEPUOJUYHOCTD 3aIlycKa - 1 MUHYTA).

[Ipumep HacTPOMKHU ISl COOOIICHUS «MAUUHA euje He HAUOCHAY:

1. Co3naete ucxoasmuidi 1mabJIoH ¢ HACTPOUKOM, HATIPUMED, «Oe3 600umensi», CHUIMAETE B
HEM TaJIKy «Oelicmayiouuti», 4ToObl Ha U3MEHEHHE CTaTyca 3aKa3a He aKTUBUPOBAJICS.

2. B 3ajade nimaHMpOBIIMKA MPONUCHIBAETE KIIKOY HYKHOTO CTaTyca U BpeMsi, HaIpUMeEp
10 MuHYT, aKTUBUPYETE 33/1a4y C 3allyCKOM pa3 B MUHYTY.

3. IlpoBepsiere, yepe3 10 MUHYT mocje CMEHBI cTaTryca Ha yKa3aHHBIM, poboT Oyner
3BOHUTD MACCAKUPY C COOOUICHUEM.

KounTpoJb 32 3B0OHKaMH.

JUIss KOHTpOJIA 3a BXOMAIIUMHU WM HCXOSAIIMMH 3BOHKaMH po0OTa HCIONB3YHTE BUJ
«Buowvry — «Kypnan 36o0uko6» — 3axnanka «1enegonuvie 360HKU (2010C080U poOOM)».
3meck B cirydae HE0OXOIUMOCTH MOKHO (depe3 KOHTEKCTHOE MEHIO):

- OTMEHHTD UCXOJISIIEE 3a/IaHue A1 poOoTa;

- OTTIPABUTH €r0 Ha MIOBTOPHOE UCIIOJIHEHUE;

- OTKPBITh KapTOUKY 3aKa3a.

TenedoHHEIE 3B0HKW [onepaTopel] | BNEdoHHbIE SEOHKM [FONocoEoR pofoT) |
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OT14eThl O BHI3OBAM.
OTuer Mo He MPUHATHIM BBI30BaM 32 NEPUO;

NOOR E)/ CBel&eHMA 0 HE NPUHATBIX 3BOHKAaX

3anepuop ¢ 25.07.2012 po 26.07.2012
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